Bounce Emails In Nimble

How to remove the bounce email symbol from an account in Nimble (orange Δ with ! inside)

1. Log into Nimble
2. From your accounts page click your profile icon [image: ] (upper right hand corner)
3. Under options choose “Switch to Salesforce Classic”
4. On the blue bar – choose “Accounts”
5. If the person is not listed in recent accounts - in the search box at the top of the page – type in either the email address or person’s name  - click on their name to open the account
6. If the person is listed in recent accounts – click their account name
7. Scroll down the page to Communication section - On the right side of the screen you will see their email address and right below there will be an orange Δ with ! inside “Confirm email address” click Confirm email address
8.  Separate window will pop up – click “Save and remove bounced email”
9. [bookmark: _GoBack]To get back to Lightning Experience  - at the top of the page find your name – drop down box – click “Switch Back to Lightning Experience”
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