TECHNOLOGIES
Hardware Lifecycle Report
Description: This report can be used to help predict the end of your hardware’s productive lifecycle.
Create Date: 01 MAR 2024 15:47 (PST)
Sites: EGIA (Electric & Gas Industry Association)

Devices: 107



Hardware Lifecycle Report

SUMMARY

Hardware Replacement Recommendations

B Suitable for 24 months+: 103
I Replacement recommended within 12-24 months: 1
B Replacement recommended within 12 months: 1

B Unknown: 2

Period Age Quantity
Replacement recommended within 12 months 4 years+ 1
Replacement recommended within 12-24 months 3-4 years 1
Suitable for 24 months+ < 3 years 103
Unknown 2

Total Devices 107

Operating System Support

B Operating system is supported: 106
[ Operating system may be unsupported: 0

B Operating system is unsupported: 1

Operating System Support* Quantity
Operating system is supported 106
Operating system is unsupported unless manufacturer extended support has been arranged 0
Operating system is unsupported 1

Total Devices 107

Windows operating system support only. Non-Windows OS are counted as supported.



Hardware Lifecycle Report

EGIA (ELECTRIC & GAS INDUSTRY ASSOCIATION)

Hardware replacement advised within 12 months (Over 4 years old)

Device Name Device Description Operating System Last User Serial Disk RAM Under Online Build Date*
Support Number Space Quantity Warranty Within
Last 30
Days
EGIADCO1W EGIADCO1W Microsoft Windows 4 JNFOSD2 v v v 15 JUN
Server 2008 R2 2016

Standard 6.1.7601

Hardware replacement advised within 12-24 months (Between 3-4 years old)

Device Name Device Description Operating System Last User Serial Disk RAM Under Online Build Date*
Support Number Space Quantity Warranty Within
Last 30
Days
donica-win10lap DONICA-WIN10LAP Microsoft Windows 10 v EGIA\jvaladez A 7YDRFT2 v v 16 JUL
Pro 10.0.19044 2020

Hardware suitable for 24+ months (Less than 3 years old)

Device Name Device Description Operating System Last User Serial Disk RAM Under Online Build Date*
Support Number Space Quantity Warranty Within
Last 30
Days
JORDAN JORDAN Microsoft Windows 10 v JORDAN/Vrickp | O1AW5E1P v 4 v 23 FEB
Enterprise 10.0.15063 al Z 2022
EGIADCO1 EGIADCO1 Microsoft Windows v EGIA\ccramer | 4V2BKQ3 v v v 22 MAR
Server 2022 Standard 2022
10.0.20348
EGIAFS EGIAFS Microsoft Windows v EGIA\ccramer |5V2BKQ3 v v v 22 MAR
Server 2022 Standard 2022
10.0.20348
RUSSEL RUSSEL Microsoft Windows 10 v RUSSEL\mega  275U5WGA v 4 v 10 JUL
Enterprise 10.0.15063 nrice R 2022
JASONPE JASONPE Microsoft Windows 10 v JASONPE\car 9P8T4J7H v 4 v 12 NOV
Enterprise 10.0.15063 harriso WIH 2022
BRUCENE BRUCENE Microsoft Windows 10 v BRUCENE\ita |6LJPAY60 v 4 o 10 DEC
Enterprise 10.0.15063 marb 2022



Hardware Lifecycle Report

Device Name

DESKTOP-CIEMD1C

DESKTOP-NTRJR77

EGIA-LAP-743

DESKTOP-1LGR4R0

DESKTOP-EGIA2021

DESKTOP-U6B27T0

DESKTOP-9081018

DESKTOP-L5F2SOM

DESKTOP-32N6G74

DESKTOP-95N1LDC

DESKTOP-2JVPLK5

EGIA-LAP-489

DESKTOP-0PQOCOH

DESKTOP-6H9F33F

Device Description

Alexandra Kemble

David Vinokurov

Angelique Crowley

Teri Gibson

Sandra Sexsmith

Darrel Yashinsky

Edgar Gonzalez

Kim Schmitt

AccountingPC
Nayeli Valadez

Donica Wilson

Matthew Bratsis

Clinton Cramer

Justin Galapon

Operating System

Microsoft Windows 11
Pro 10.0.22621

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

oS
Support

v

<

<

Last User

DESKTOP-
CIEMD1C\Alex
andra Kemble

DESKTOP-
NTRJR77\Davi
d Vinokurov

EGIA-LAP-
743\EGIA

EGIA\tgibson

DESKTOP-
EGIA202\Sand
ra Sexsmith

DESKTOP-
u6B27TO\Darr
el Yashinsky

DESKTOP-
90810I8\Edgar
Gonzalez

DESKTOP-
L5F2SOM\Kim
Schmitt

EGIA\Accounti
ngtemp
EGIA\nvaladez

DESKTOP-
2JVPLK5\Doni
ca Wilson

EGIA\mbratsis

DESKTOP-
OPQOCOH\CIi
nton Cramer

DESKTOP-
6HIF33F\Justi
n Galapon

Serial
Number

5C814F3

CRKTK63

DKVRM33

GW96H13

9PN7KD3

2V6LXD3

7069N23

C593DB3

6WJINZB3

GD95VH3

1XCX2J3

G7GLFY3

4X4R693

8K64043

Disk
Space

v

<

<

<

v

RAM

Under

Online

Quantity Warranty Within

v

<

<

Last 30
Days

b 4

v

<

<

b 4

Build Date*

19 DEC
2022

22 DEC
2022

22 DEC
2022

27 DEC
2022

23 FEB
2023

23 FEB
2023

13 MAR
2023

09 MAY
2023

10 MAY
2023

10 MAY
2023

09 JUL
2023

11 JUL
2023

14 AUG
2023

14 AUG
2023



Hardware Lifecycle Report

Device Name

DESKTOP-TTVCVIO

DESKTOP-GGDICHM

DESKTOP-938E09J

DESKTOP-1ROLPJI

DESKTOP-K1NUJSL

DESKTOP-2QBLB39

DESKTOP-5R10RF5

DESKTOP-7GJB5JU

DESKTOP-7SNR5EB

DESKTOP-8KLEBP4

DESKTOP-CLLSSNB

DESKTOP-D9SFHOO

DESKTOP-GEM5A01

Device Description

Justine Miller

Amber Karcich

Tuan Le

Paris White

Alexandra Kemble

Eric Gude

Matthew Degenhardt

Rhonda Williams

Tuan Le

Adriana Arevalo

Katrina Ong

Larisa Gopa

Carrie Buege

Operating System

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

oS
Support

Last User

EGIA\jmiller

DESKTOP-
GGDICHM\Am
ber Karcich

DESKTOP-
938E09J\Tuan
Le

DESKTOP-
1ROLPJN\Paris
White

DESKTOP-
K1NUJ8L\Alex
andra Kemble

DESKTOP-
2QBLB39\Eric
Gude

EGIA\mdegen
hardt

DESKTOP-
7GJB5JU\Rho
nda Williams

DESKTOP-
7SNR5EB\Tua
nlLe

EGIA\aarevalo

DESKTOP-
CLLSSNB\Katr
ina Ong

DESKTOP-
D9SFHOO\Lari
sa Gopa

DESKTOP-
GEMS5AO1\Car
rie Buege

Serial
Number

9ZLKK63

6NPNGK3

35463J3

5S697P2

642S8S3

JMJ26G3

7MB37G3

5SCFMN3

9XVMOK3

JKPM9K3

BCOTPN3

8N499C3

H7MQ7M3

Disk
Space

v

v

v

v

RAM

Under

Online

Quantity Warranty Within

v

Last 30
Days

v
v

Build Date*

14 AUG
2023

11 SEP
2023

13 SEP
2023

17 SEP
2023

17 SEP
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023



Hardware Lifecycle Report

Device Name

DESKTOP-H4C5MT3

DESKTOP-J2LL5BM

DESKTOP-KDVPCB2

DESKTOP-MRJ8F1F

DESKTOP-OGNJJHD

DESKTOP-QM090UV

DESKTOP-RF16GPG

DESKTOP-RSBUAQL

EGIA

DESKTOP-9ADE821

DESKTOP-KKRJ8LH

DESKTOP-MBO307M

Device Description

Sarnai Miller

Angela Schindler

Dave Segur

Marc Litner

Molly Bryant

Jack Lema

Jessica Betancourt

Sabrina Hook

Carrie Britton

Veronica Perrault

Karla Guerrero

Jeff Revlett

Operating System

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

oS
Support

v

Last User

DESKTOP-
H4C5MT3\Sar
nai Miller

DESKTOP-
J2LL5BM\Ang
ela Hulse

DESKTOP-
KDVPCB2\Dav
e Segur

DESKTOP-
MRJ8F1F\Mar
c Litner

DESKTOP-
OGNJJHD\Mol
ly Bryant

DESKTOP-
QMO090UV\Jac
k Lema

DESKTOP-
RF16GPG\Jes
sica
Betancourt
DESKTOP-

RSBUAQL\Sa
brina Hook

EGIA\Carrie
Britton

DESKTOP-
9ADE821\Vero
nica Perrault

DESKTOP-
KKRJSLH\EGI
A-PC-446

DESKTOP-
MBO307M\Jef
f Revlett

Serial
Number

4M1S2J3

6THMOK3

H3JTXD3

49RFMN3

F58L9K3

5VVGMN3

23WB9C3

44441.N3

FLL37G3

4S9S1N3

HD95VH3

5ND0Q73

Disk
Space

v

RAM

Under

Online

Quantity Warranty Within

v

Last 30
Days

v

v

Build Date*

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 OCT
2023

01 NOV
2023

01 NOV
2023

01 NOV
2023



Hardware Lifecycle Report

Device Name

DESKTOP-UTTISET

DESKTOP-304MF3Q

DESKTOP-L8EA86Q

DESKTOP-V05V59U

DESKTOP-VBGB4GG

EGIA-LAP-479

EGIA-LAP-481

EGIA-LAP-483

EGIA-LAP-490

EGIA-LAP-494

EGIA-LAP-500

EGIA-LAP-501

EGIA-LAP-505

EGIA482

EGIA499

DESKTOP-DH8S6S7

Device Description

Laurie Disney
Jeff Matulich
Tammy Trybul

Jen Morris

Eric Hatton
Jessica Madrigal

Stephanie Spray

Matthew Bratsis
Backup

EGIA-LAP-490
Bruce Matulich

Jeff Revlett

Donica Wilson
EGIA-LAP-505
Jeremy Chandler
Samantha Fenger

Eddie Gillies

Operating System

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Business 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

oS
Support

AN U N N

AN NV N

AN NI

AU U U NI N

Last User

EGIA\ldisney
EGIA\jmatulich
EGIA\ttrybul

DESKTOP-
V05V59U\Jan
Morris

EGIA\ehatton
EGIA\jmadrigal

EGIA-LAP-
481\Stephanie
Spray

EGIA-LAP-
483\Matthew
Bratsis

EGIA-LAP-
490\EGIA-490

EGIA\bmatulic
h

EGIA-LAP-
500\Jeff
Revlett

AzureAD\Doni
caWilson

EGIA\vperrault
EGIA482\Jere
my Chandler
EGIA\sfenger

EGIA\egillies

Serial
Number

CS7SWM3

359P4Y3

2TSQFY3

CSQ2DB3

DSXKFY3

1J59BY3

7YFPFY3

GM7CRV3

FF3LFY3

259P4Y3

G20PGW3

BOOPGW3

TVTXVW3

2TDYSV3

234CGW3

TLXSWP3

Disk
Space

S KX

AN

ANER NN

AU NI NI U N

RAM

Under

Online

Quantity Warranty Within

AN U N N

AN NV N

AN NI

AU U U NI N

Last 30
Days

v

v
v
v

AN BRI N

ANER NN

AU NI NI U N

Build Date*

01 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

06 NOV
2023

07 NOV
2023



Hardware Lifecycle Report

Device Name

EGIA-PC-477

EGIA-PC-480

EGIA-PC-481

DESKTOP-1BBBL1Q

DESKTOP-2H3DQ21

DESKTOP-2HU1F4M

DESKTOP-AQKTABN

DESKTOP-D2PKQGF

DESKTOP-E104QEM

DESKTOP-FIT3S1H

DESKTOP-JOAJKNO

DESKTOP-K304QKN

DESKTOP-O1QQ4SL

Device Description

Jose Valadez

Adriana Arevalo

Madison Disney

Brianna Lyle

DESKTOP-2H3DQ21

Marisa Vitanza

Larisa Gopa

NEW LAPTOP

Martha Kelley

Maria Alatorre

Donna Decoster

Henry Lopez

PJ Keating

Operating System

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

oS
Support

Last User

EGIA\jvaladez

EGIA-PC-
480\Adriana
Arevalo

EGIA-PC-
481\Madison
Disney

DESKTOP-
1BBBL1Q\Bria
nna Lyle

DESKTOP-
2H3DQ21\EGI
A-LAP-462

EGIA\mvitanza

DESKTOP-
AQKTABN\Lari
sa Gopa

DESKTOP-
D2PKQGF\EGI
A-LAP-502

DESKTOP-
E104QEM\Mar
tha Kelley

EGIA\malatorr
e

DESKTOP-
JOAJKNO\Don
na Decoster

EGIA\hlopez

DESKTOP-
OIQQ4SL\EGI
A-LAP-477

Serial
Number

8NXSWP3

JRRWKQ3

1RRWKQ3

G8VR1F3

9RJIW2M3

FDQF1F3

1Q74JR3

F2MG1F3

74CR4X3

BZPO3F3

96KCYD3

BPGXOF3

CGPQ4X3

Disk
Space

RAM

Under

Online

Quantity Warranty Within

v

Last 30
Days

v
v

Build Date*

07 NOV
2023

07 NOV
2023

07 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023



Hardware Lifecycle Report

Device Name

DESKTOP-Q248ET6

DESKTOP-T7AR3DV

DESKTOP-TC75DPH

DESKTOP-TQH2330

DESKTOP-U0S03D9

DESKTOP-U98515V

DESKTOP-V4K57UE

DESKTOP-VGI5HK7

DESKTOP-VQG9FI4

JoelleWorkLaptop

DESKTOP-675P4NE

win10-rfaust

DESKTOP-92296SJ

Device Description

Breanna Fernandez

Bob Larkin

Darlene Thao

Sharon Mccrary

Maria Alatorre

Paris White

Toviah Walton

Kimberley Satterwhite

Laurie Disney

Joelle Ciarnelli

Arturo Huerto

Robin Faust

W-9 PC

Operating System

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Pro 10.0.22631

oS
Support

v

Last User

DESKTOP-
Q248ET6\EGI
A-LAP-472

DESKTOP-
T7AR3DV\Bob
Larkin

DESKTOP-
TC75DPH\Darl
ene Thao

EGIA\smccrary

DESKTOP-
U0S03D9\Marri
a Alatorre

DESKTOP-
U985I5V\Paris
White

DESKTOP-
VA4K57UE\Tovi
ah Walton

DESKTOP-
VGI5HK7\Kimb
erley S

DESKTOP-
VQGYFI4\Lauri
e Disney

JOELLEWOR
KLAPTO\Joell
e Ciarnelli

DESKTOP-
675P4ANE\EGI
A-LAP-473

EGIA\rfaust

EGIA\ccramer

Serial
Number

9CQ26G3

GJ9GMN3

DPHNGK3

80C26G3

JQ8Z2M3

3TZD1F3

70JQ4X3

BP54PQ3

9B2VXD3

G8THNN3

H3Z8X93

D1M3CV2

FFD5VH3

Disk
Space

v

<

RAM

Under

Online

Quantity Warranty Within

v

Last 30
Days

v

v

<

Build Date*

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

09 NOV
2023

13 NOV
2023

15 NOV
2023

10 DEC
2023



Hardware Lifecycle Report

Device Name

DESKTOP-FDTL6QJ

DESKTOP-SLKS8P5

EGIA-LAP-488

EGIA-LAP-503

EGIA-LAP-504

EGIA-LAP-507

EGIA-LAP-484

EGIA-PC-475

DESKTOP-1L68T93

EGIA-LAP-480

EGIA-LAP-496

EGIA-LAP-506

ClintonLaptop

DESKTOP-A89V3A7

DESKTOP-DBBT2MF

DESKTOP-
NATHANIELODOM

Device Description

Nathaniel Odom
HOME PC

CHECKSPC
Brenda Whitmer
EGIA-LAP-503
EGIA-LAP-504
EGIA-LAP-507
Tiffany Felczak
Tuan Le

Mary Walker CSR
REMOTE LAPTOP

Stephanie Angeles
Somaey Lee
EGIA-LAP-506
ClintonLaptop

UAGS LAPTOP
SCANNER

Clayton Reed

Nathaniel Odom work
laptop

Operating System

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Home 10.0.22631

Microsoft Windows 11
Pro 10.0.22621

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 11
Business 10.0.22631

Microsoft Windows 11
Pro 10.0.22631

Microsoft Windows 10
Pro 10.0.19045

Microsoft Windows 11
Business 10.0.22631

oS
Support

v

AN NI SR NN Y N

AN NI N R N

<

Last User

DESKTOP-
FDTL6QJ\EGI
A-PC-455

EGIA\jmiller

EGIA\bholland
sworth

EGIA\dyashins
ky
EGIA\blyle

EGIA-LAP-
507\EGIA507

EGIA\tfelczak

EGIA-PC-
475\Tuan Le

DESKTOP-
1L68TI3\EGIA
-LAP-493

EGIA\sangeles

EGIA-LAP-
496\EGIA492

EGIA\ejavaid

AzureAD\Clint
onCramer

DESKTOP-
A89V3AT\EGI
A

DESKTOP-
DBBT2MF\Cla
yton Reed

EGIA\nodom

Serial
Number

459J3L3

43GFH63

2NNJFY3

HOSXVW3

8SFXVW3

DPBZVW3

1QZ4JR3

G38M2Q3

9T8FPO3

BVZ8BY3

TWVIFY3

8HZWVW3

869P4Y3

7THW8YD3

HD226G3

7GXJINN3

Disk
Space

v

AN IR N VR NV Y VRN

AN NI N U N

RAM

Under

Online

Quantity Warranty Within

v

AN NI SR NN Y N

AN NI N R N

<

Last 30
Days

v

AN IR N VR NV Y VRN

AN NI N U N

<

Build Date*

10 DEC
2023

10 DEC
2023

10 DEC
2023

10 DEC
2023

10 DEC
2023

10 DEC
2023

13 DEC
2023

13 DEC
2023

14 DEC
2023

17 DEC
2023

17 DEC
2023

17 DEC
2023

08 JAN
2024

10 JAN
2024

10 JAN
2024

10 JAN
2024



Hardware Lifecycle Report

Unknown Age

Device Name Device Description Operating System (0153 Last User Serial Disk RAM Under Online Build Date*
Support Number Space Quantity Warranty Within
Last 30
Days
Dannys-MacBook- Dannys-MacBook- v 4
Pro.local Pro.local
EGIA-LAP-121 Jeff Matulich v EGIA\jmatulich 4

*Please note: Build date is based on the BIOS release date. While this is the best metric available, the data should not be treated as definitive since it is not always available



