From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Friday, December 17, 2021 1:56 PM
To: Jason Ransdell <JRansdell@stevensequip.com>; Jeremy Chandler <jchandler@egia.org>
Cc: Dealer Rebates <dealerrebates@egia.org>; Maria Alatorre <malatorre@egia.org>
Subject: Re: [EXTERNAL] RE: Daikin Consumer Instant Rebate

Approved to pay in full.  Thanks all!

Get Outlook for iOS

From: Jason Ransdell <JRansdell@stevensequip.com>
Sent: Friday, December 17, 2021 3:17:59 PM
To: Jeremy Chandler <jchandler@egia.org>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Maria Alatorre <malatorre@egia.org>
Subject: [EXTERNAL] RE: Daikin Consumer Instant Rebate 
 
Hi Jeremy,
 
Thank you for details. I support granting an exception although I don’t believe I have the authority to do so. Let me connect with my manager and see how we can make this work.
 
I will be back in touch as soon as possible.
 
 
Best wishes,
 
Jason Ransdell
Tucson Territory Manager 
 
Stevens Equipment Supply
3770 S. Park Ave Suite 102, Tucson, AZ 85713 
C 520.500.7667 | T 520.485.1090 F 520.485.1092
 
Confidentiality Note: This email may contain confidential and/or private information. If you received this email in error please delete and notify sender.
 
[image: cid:image005.png@01D7DA1C.FCEBCBD0]
https://www.r32reasons.com/
 
 
 
From: Jeremy Chandler <jchandler@egia.org> 
Sent: Friday, December 17, 2021 2:13 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Maria Alatorre <malatorre@egia.org>; Jason Ransdell <JRansdell@stevensequip.com>
Subject: RE: Daikin Consumer Instant Rebate
 
Hey Jason! Please see below. ACS out of Tucson has several claims that were entered late due to turnover and the owner not knowing claims were not being entered. Any chance you’d be willing to grant an exception on these claims below? Details included. Total would be $2,200 if paid in full. 
 
769932    DP16GM $150 rebate to dealer. Install date July 1, last day to input Oct 15th, input date Dec 13th
769933    FIT DZ17 $500 rebate to dealer. Install date July 1, last day to input Oct 15th, input date Dec 13th
769935    FIT DZ17 $500 rebate to dealer. Install date July 2, last day to input Oct 15th, input date Dec 13th 
769938    DZ18TC $150 rebate to dealer. Install date July 5, last day to input Oct 15th, input date Dec 13th
769939    Two VRV Life systems $900 rebate to dealer. Install date July 1, last day to input Oct 15th, input date Dec 13th
763523    DP16HM $150 rebate to dealer. Install date Sept 24, submitted Oct 20 (currently set to pay at half, asking for full $150) 
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Regional Manager
Cell: 916-759-0515
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From: Yvonne Burdett [mailto:yvonne@acshvac.com] 
Sent: Friday, December 17, 2021 12:31 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Dustin Rogers <dustin@acshvac.com>
Subject: FW: Daikin Consumer Instant Rebate
 
Here are the rebates we needed entered, I entered them but they are still being rejected, do you know when we will get resolution to the dealer rebates?
 
Sincerely,
 
Yvonne Burdett
Accounting Manager
 
yvonne@acshvac.com
Ph:  (520) 696-1800
Fax: (520) 292-3207
[image: ACS Commercial sig]
 
From: Dealer Rebates [mailto:dealerrebates@egia.org] 
Sent: Friday, December 17, 2021 1:20 PM
To: Yvonne Burdett <yvonne@acshvac.com>
Cc: nyssa@acshvac.com
Subject: Daikin Consumer Instant Rebate
 
Good Afternoon. 
 
The following rebates entered into the system have been denied as per Daikin Terms and Conditions. 
 
769932    Install date July 1, last day to input Oct 15th, input date Dec 13th
769933    Install date July 1, last day to input Oct 15th, input date Dec 13th
769935    Install date July 2, last day to input Oct 15th, input date Dec 13th 
769938    Install date July 5, last day to input Oct 15th, input date Dec 13th
769939    Install date July 1, last day to input Oct 15th, input date Dec 13th
 
769942    Dealer applied 2x for same units, rebate 763523
769944    Dealer applied 2x for same units, rebate 763520
 
We apologize for any inconvenience. 
 
Sandra
EGIA Processing. 
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