From: Maria Alatorre <malatorre@egia.org> 
Sent: Friday, June 25, 2021 7:52 AM
To: Sharon McCrary <smccrary@egia.org>
Subject: RE: Conroy Refrigeration Claims Need Exceptions 

Hi Sharon, 

I spoke with Jeremy about these claims and he approved a onetime internal exception to move these claims forward. The below table shows the list of all Conroy’s claims in question, some claims are duplicates. When you get a chance can you please go through these and approve only one claim per install address. The below table has all the information I found. 
	Claim number
	status
	Duplicate Claim 
	Status
	CX Name 
	Installation Address
	Rebate $
	Outdoor model
	Outdoor Serial 
	Indoor Model
	Indoor Serial 
	Additional claim 

	18-20210521-741588
	Denied
	18-20210518-741006
	Approved
	Ron Meech
	61 Hanover Lane Unit A
	$200.00
	RXL12QMVJU9
	G012679
	FTX12NMVJU
	G080859
	18-20210525-741949

	18-20210518-741026
	Hold
	18-20210521-741590
	Denied
	Ron Meech
	61 Hanover Lane Unit B
	$200.00
	RXL12QMVJU9
	G012677
	FTX12NMVJU
	G081387
	 

	18-20210518-741025
	Hold
	18-20210521-741593
	Denied
	Ron Meech
	61 Hanover Lane Unit C
	$200.00
	RXL12QMVJU9
	G012675
	FTX12NMVJU
	G081189
	 

	18-20210518-741024
	Hold
	18-20210521-741594
	Denied
	Ron Meech
	67 Hanover lane Unit B
	$200.00
	RXL12QMVJU9
	G012439
	FTX12NMVJU
	G080849
	 

	18-20210518-741023
	NV
	18-20210521-741597
	Denied
	Ron Meech
	67 Hanover Lane Unit A
	$200.00
	RXL12QMVJU9
	G012418
	FTX12NMVJU
	G081165
	 

	18-20210518-741022
	Approved
	[bookmark: _GoBack]18-20210521-741598
	Denied
	Ron Meech
	67 Hanover Lane unit C
	$200.00
	RXL12QMVJU9
	G012245
	FTX12NMVJU
	G081170
	 

	18-20210521-741599
	Hold
	18-20210518-741021
	NV
	Ron Meech
	10 Dominion St unit 3
	$200.00
	RXL12QMVJU9
	G012490
	FTX12NMVJU
	G081176
	 

	18-20210521-741601
	Hold
	18-20210518-741020
	NV
	Ron Meech
	140 Dominion St unit 1
	$200.00
	RXL12QMVJU9
	G012467
	FTX12NMVJU
	G077244
	 

	18-20210521-741603
	Hold
	18-20210518-741018
	NV
	Ron Meech
	140 Dominion St unit 7 
	$200.00
	RXL12QMVJU9
	G012431
	FTX12NMVJU
	G080850
	 

	18-20210521-741606
	Hold
	18-20210518-741016
	NV
	Ron Meech
	140 Dominion St unit 4 
	$200.00
	RXL12QMVJU9
	G081381
	FTX12NMVJU
	G012346
	 

	18-20210521-741609
	Hold
	18-20210518-741014
	NV
	Ron Meech
	140 Dominion St unit 6
	$200.00
	RXL12QMVJU9
	G012382
	FTX12NMVJU
	G081171
	 

	18-20210531-742994
	Approved
	 
	 
	 
	140 Dominion St unit 5
	$200.00
	RXL12QMVJU9
	G012882
	FTX12NMVJU
	G080925
	 



Let me know if you have any questions. 
Thanks, 
	[image: EGIA]
	Maria Alatorre
Rebate Processing Customer Service
888-691-0387
[image: Facebook][image: Twitter][image: LinkedIn]






From: Sharon McCrary <smccrary@egia.org> 
Sent: Tuesday, June 22, 2021 5:30 AM
To: Maria Alatorre <malatorre@egia.org>
Subject: FW: Conroy Refrigeration Claims Need Exceptions 

Good morning Maria,

Do we have a deposition for the Rebates below.  These are the Canadian ones that seem to be rentals…..

	[image: EGIA]
	Sharon McCrary
Rebate Processing Customer Service
888-691-0387




From: Dealer Rebates <dealerrebates@egia.org> 
Sent: Tuesday, May 25, 2021 7:59 AM
To: Maria Alatorre <malatorre@egia.org>; Sharon McCrary <smccrary@egia.org>
Subject: Conroy Refrigeration Claims Need Exceptions 

​Hello Maria and Sharon,
As per our discussion please know we have been working with Refrigeration, LTD regarding claims listed below. In order for us to process and approve them we need a Daikin exception. 
Note - ​all the claims listed on Hanover Lane below are new installations not replacements. All these units are owned by Ron Meech Properties, who is a developer. Although properties are currently not leased they are business assets not used as residential properties. We are wondering if Daikin would be willing to grant claims an exception to approve them.
Please let us know if you have any questions or if there is anything else you need.
Best,
Erika
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