
The claim number is 14-20210604-743968.


Scott Clarke
Territory Sales Manager
DAIKIN Company Canada
A member of Daikin group
M: 647-831-3207 | E: Scott.Clarke@daikincomfort.com | www.daikincomfort.com 
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From: Amy Harrison <AmyH@a1air.ca> 
Sent: Friday, June 4, 2021 12:31 PM
To: Chris Clarke <chrisc@a1air.ca>; Clarke, Scott R. <Scott.Clarke@daikincomfort.com>
Subject: RE: [EXTERNAL] Missed Rebate Messenger Mechanical

Hi Scott,
 
The claim number is 14-20210604-743968.
 
Chris, please print the attached, add it to the file with $400 and your signature on the front 😊
 
Thanks, 
 
	[image: cid:image001.gif@01D7593D.6FC4E210]

	 
	 

	 
	Amy Harrison

	 
	Customer Experience  
Lead Coordinator

	 
	 

	 
	amyh@a1air.ca

	 
	905-844-2949

	 
	A1Air.ca

	 
	3-1420 Cornwall Rd., Oakville, ON L6J 7W5
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From: Chris Clarke <chrisc@a1air.ca> 
Sent: June 4, 2021 12:19 PM
To: Amy Harrison <AmyH@a1air.ca>
Subject: Fwd: [EXTERNAL] Missed Rebate Messenger Mechanical
 
Hey Buddy!
 
Can you pls handle today :)
 
[image: cid:image006.png@01D7593D.6FC4E210]
Chris Clarke
Sales Manager
 
chrisc@a1air.ca
289-795-6783
A1Air.ca
3-1420 Cornwall Rd.,
Oakville, ON L6J 7W5
 

From: Clarke, Scott R. <Scott.Clarke@daikincomfort.com>
Sent: Friday, June 4, 2021 12:17:55 PM
To: Chris Clarke <chrisc@a1air.ca>
Subject: FW: [EXTERNAL] Missed Rebate Messenger Mechanical 
 
Chris – please see below
 
Scott Clarke
Territory Sales Manager
DAIKIN Company Canada
A member of Daikin group
M: 647-831-3207 | E: Scott.Clarke@daikincomfort.com | www.daikincomfort.com 
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From: Maria Alatorre <malatorre@egia.org> 
Sent: Friday, June 4, 2021 11:13 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Clarke, Scott R. <Scott.Clarke@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] Missed Rebate Messenger Mechanical
 
Scott, please have the dealer submit the claim through the online portal. They can use 04/01/2021 as the installation date. Please send me the rebate claim number once submitted. 
 
Let me know if you need help. 
Thanks, 
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	Maria Alatorre
Rebate Processing Customer Service
888-691-0387
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Friday, June 4, 2021 8:07 AM
To: Maria Alatorre <malatorre@egia.org>; Clarke, Scott R. <Scott.Clarke@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: Re: [EXTERNAL] Missed Rebate Messenger Mechanical
 
Approved.
 
Scott...please work with Maria to get the info needed.
 
Thanks all!
 
Get Outlook for iOS

From: Maria Alatorre <malatorre@egia.org>
Sent: Friday, June 4, 2021 9:55:54 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Clarke, Scott R. <Scott.Clarke@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] Missed Rebate Messenger Mechanical 
 
Good morning, 
 
Jason, I think they are asking for an exception to submit late as I don’t show a claim was ever submitted for that installation address under the Consumer Instant rebate program.
 
Let us know what you think. 
Thanks, 
 
	[image: EGIA]
	Maria Alatorre
Rebate Processing Customer Service
888-691-0387
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Friday, June 4, 2021 7:18 AM
To: Clarke, Scott R. <Scott.Clarke@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>; Maria Alatorre <malatorre@egia.org>
Subject: RE: [EXTERNAL] Missed Rebate Messenger Mechanical
Importance: High
 
Jeremy/Maria…would you mind looking into this claim?  Please see below.
 
Thanks all!
 
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251
 
From: Clarke, Scott R. <Scott.Clarke@daikincomfort.com> 
Sent: Thursday, June 3, 2021 11:01 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: FW: [EXTERNAL] Missed Rebate Messenger Mechanical
 
Hi Jason:
Is this something we can push through and approve?  For the prior rebate of $800/2 = $400 from Daikin
Per below.
 
Scott Clarke
Territory Sales Manager
DAIKIN Company Canada
A member of Daikin group
M: 647-831-3207 | E: Scott.Clarke@daikincomfort.com | www.daikincomfort.com 
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From: Chris Clarke <chrisc@a1air.ca> 
Sent: Thursday, June 3, 2021 11:53 AM
To: Clarke, Scott R. <Scott.Clarke@daikincomfort.com>
Subject: [EXTERNAL] Missed Rebate
 
Good morning Scott,
 
As per our conversation please find below the customer details required;
 
Todd Hynes
113 Westchester Rd. Oakville
Purchased: MaRCH 28, 2021
Installed; March 29, 2021
Equipment: DX17VSS361AA – E006986
                     CAPEA3026B4 - 2012106400
                     DM97MC0803BN – 2102556304
                     DTST-CWBSA-NI-A – AA2012003107
 
Should have been an $800 Daikin Rebate.
 
Hope you can help,
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	Chris Clarke

	 
	Sales Manager

	 
	 

	 
	chrisc@a1air.ca

	 
	289-795-6783

	 
	A1Air.ca

	 
	3-1420 Cornwall Rd., Oakville, ON L6J 7W5
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