Approved.  Thanks.

Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251

From: Maria Alatorre <malatorre@egia.org> 
Sent: Monday, May 17, 2021 2:53 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Jeremy Chandler <jchandler@egia.org>
Subject: [EXTERNAL] FW: Elevate Request for Claim 13-20210430-738457
[bookmark: _GoBack]

Hi Jason, 

Sensible Service located in Conyers GA quoted a job in August 2020 for a Daikin FIT with a Free Daikin ONE. When dealer quoted the job, they provided the homeowner with a rebate in the amount of $750.00 ($375.00 to the dealer); which was the correct amount during that quarter. However the homeowner postponed the installation until April 28, 2021. At which point the Free Daikin ONE option went away and the rebate to the homeowner  increased to $950.00 ($450.00 to the dealer). 

Dealer is wondering if Daikin would allow a onetime exception to approve this claim at lesser amount of $375.00 to the dealer. 

Thanks, 
	[image: EGIA]
	Maria Alatorre
Rebate Processing Customer Service
888-691-0387
[image: Facebook][image: Twitter][image: LinkedIn]






From: Adriana Lamberti 
Sent: Tuesday, May 11, 2021 7:33 AM
To: Maria Alatorre <malatorre@egia.org>
Subject: Elevate Request for Claim 13-20210430-738457

Hi Maria

As per our conversation ALL Air Services is asking us to reach out to Daikin to see if they will give them an exception for claim number
13-20210430-738457. 

Contract signed and dated by homeowner Brian Litchfield on August 25, 2020
Purchased equipment on September 9th 2020 DX17VSS & DM80VC with FREE Daikin One thermostat
Homeowner was given $750 Daikin rebate for the Free Daikin One thermostat.

Dealer claims homeowner requested that they installed the Daikin fit unit in April 2021 as they did not want to left
Without heat.

Dealer submitted claim April 30th 2021 in our Daikin 2021 Consumer Instant, hoping Daikin will allow them to submit this claim with $750 rebate with free Daikin One thermostat and dealer will receive $375 rebate back.

Please advise.


Thanks,



Adriana Lamberti
Rebate Processing

	[image: EGIA]
	Adriana Lamberti
Rebate Processing Customer Service
888-691-0387
[image: Facebook][image: Twitter][image: LinkedIn]
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