Thank you everyone!

I have communicated with Popma about the 25th of June deadline. 

Jeremy – shall I forward these spread sheets to you once I receive them? 

Lucius Button
Account Manager Distribution Northwest Division
M: 458-256-7484 | E: Lucius.Button@daikincomfort.com | www.daikincomfort.com
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Friday, June 11, 2021 1:35 PM
To: Jeremy Chandler <jchandler@egia.org>; Button, Lucius <Lucius.Button@daikincomfort.com>
Cc: Maria Alatorre <malatorre@egia.org>
Subject: Re: [EXTERNAL] RE: 19 series for Popma spring spiff.

This works.  Luc…please work with Popma & Jeremy to get this completed.

Thanks all!

Get Outlook for iOS

From: Jeremy Chandler <jchandler@egia.org>
Sent: Friday, June 11, 2021 3:10:33 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Button, Lucius <Lucius.Button@daikincomfort.com>
Cc: Maria Alatorre <malatorre@egia.org>
Subject: RE: [EXTERNAL] RE: 19 series for Popma spring spiff. 
 
Thanks guys for your patience on this. Please see attached for the spreadsheet to fill in rebate details for the 19 Series Popma program. 
 
If at all possible, can we please have all claims entered onto this spreadsheet and submitted back to Maria (CC’d) and myself all at once along with the Invoices from the dealers showing: model/serial/customer info/rebate given to homeowner. This will greatly help us streamline the manual processing if we can get it all at once. I know this will take some effort from the Popma group as well. 
 
It would be great if we can set a deadline to get this info submitted. Would Friday June 18th work or is that too soon? If too soon maybe Friday June 25th. Jason please weigh in on this. 
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Tuesday, June 8, 2021 7:10 AM
To: Jeremy Chandler <jchandler@egia.org>; Button, Lucius <Lucius.Button@daikincomfort.com>
Subject: RE: [EXTERNAL] RE: 19 series for Popma spring spiff.
 
That’s correct on the rebate amount.
 
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251
 
From: Jeremy Chandler <jchandler@egia.org> 
Sent: Monday, June 7, 2021 8:04 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Button, Lucius <Lucius.Button@daikincomfort.com>
Subject: RE: [EXTERNAL] RE: 19 series for Popma spring spiff.
 
Hey guys, working on this, sorry for the delay. Question – will we require the Invoice showing rebate given and model/serial number like normal or do we want to just run this from a spreadsheet only? (we will still of course validate model/serial and address) 
 
Also, assuming these will all be 19 Series and same rebate amount from the 2020 Spring Ductless program? ($225 to the homeowner, $112.50 to the dealer) 
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Monday, June 7, 2021 8:40 AM
To: Button, Lucius <Lucius.Button@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] RE: 19 series for Popma spring spiff.
 
I don’t.  Jeremy can tell you what info needs to be included for the claims.  Thanks.
 
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251
 
From: Button, Lucius <Lucius.Button@daikincomfort.com> 
Sent: Monday, June 7, 2021 8:45 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] RE: 19 series for Popma spring spiff.
 
Jeremy,
 
Good Morning!
 
Do you have a spread sheet for me to forward?
 
Lucius Button
Account Manager Distribution Northwest Division
M: 458-256-7484 | E: Lucius.Button@daikincomfort.com | www.daikincomfort.com
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Thursday, June 3, 2021 9:43 AM
To: Jeremy Chandler <jchandler@egia.org>; Button, Lucius <Lucius.Button@daikincomfort.com>
Subject: RE: [EXTERNAL] RE: 19 series for Popma spring spiff.
 
That’s fine.  Approved still.
 
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251
 
From: Jeremy Chandler <jchandler@egia.org> 
Sent: Thursday, June 3, 2021 11:41 AM
To: Button, Lucius <Lucius.Button@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: RE: [EXTERNAL] RE: 19 series for Popma spring spiff.
 
Hey Luc, our Tech team is not going to be able to add program in the 19 series for Popma only for a program that has just ended. We are going to need to run this as a spreadsheet type submission where EGIA can verify model and serial numbers but not run through the rebate portal like usual. 
 
Jason, there would be an additional charge for this manual process. I’m still waiting for specifics but wanted you give you a heads up. 
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From: Button, Lucius <Lucius.Button@daikincomfort.com> 
Sent: Thursday, June 3, 2021 9:38 AM
To: Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] RE: 19 series for Popma spring spiff.
 
Hey Jeremy,
 
How we doing on the Popma rebate addition?
 
Lucius Button
Account Manager Distribution Northwest Division
M: 458-256-7484 | E: Lucius.Button@daikincomfort.com | www.daikincomfort.com
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From: Jeremy Chandler <jchandler@egia.org> 
Sent: Tuesday, June 1, 2021 3:13 PM
To: Button, Lucius <Lucius.Button@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: [EXTERNAL] RE: 19 series for Popma spring spiff.
 
Thanks guys, working to see what the best way is to process these claims. Since the 19 series weren’t programmed in this program period the dealer will not be able to submit online. Most likely will be a spreadsheet type submission but will let you know as soon as I hear back. Let me know what the rebate amount to the dealer will be.
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From: Button, Lucius <Lucius.Button@daikincomfort.com> 
Sent: Tuesday, June 1, 2021 8:48 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Jeremy Chandler <jchandler@egia.org>
Subject: RE: 19 series for Popma spring spiff.
 
Thanks Jason!
 
Jeremy-please let me know what you need. This is just for the POPMA group. I am available most of the day if you need to call – 458-600-6600
 
Lucius Button
Account Manager Distribution Northwest Division
M: 458-256-7484 | E: Lucius.Button@daikincomfort.com | www.daikincomfort.com
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Tuesday, June 1, 2021 7:26 AM
To: Button, Lucius <Lucius.Button@daikincomfort.com>
Cc: Jeremy Chandler <jchandler@egia.org>
Subject: RE: 19 series for Popma spring spiff.
 
We will probably need to do this as a one off.  Don’t want to show 19s available on the site.
 
Jeremy…we will approve the rebates for these 19s that were sold for the Spring Ductless.  How do you need the information?
 
Luc…please work with Jeremy to provide what he needs to process the claims.
 
Thanks all!
 
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251
 
From: Button, Lucius <Lucius.Button@daikincomfort.com> 
Sent: Monday, May 31, 2021 10:30 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: 19 series for Popma spring spiff.
 
Hey Jason,
 
Hope you had a great holiday!
 
We spoke last month about adding the 19 series to the Popma group for spiff rewards. Just to remind you I had accidently sent out last years flyer, I caught my mistake but a few of the sales team members didn’t get the memo. We left the conversation with me trying to determine how many were sold and what the damage looks like. I instructed the group to inform the TMs to again pull the 19 from the spring promo. My best guess after speaking with the Popma team is that approx. 50 were sold possibly less. Can we get the 19 added so the Ductless Design Pro dealers can go onto the EGIA site and submit the sales? I have had only a few complain that it wasn’t there recently which leads me to think it will be less then 50.
 
Are we still able to do this? 
 
Thanks for helping me out on this and I promise to not let this mishap continue in the future!
 
Lucius Button
Account Manager Distribution Northwest Division
M: 458-256-7484 | E: Lucius.Button@daikincomfort.com | www.daikincomfort.com
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	Welcome to innovation. 
Click here to learn more about the new Daikin VRV IV X. 
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