Jeremy, 

Thank you for the help below I have attached the claim numbers.

13-20211118-767067
13-20211118-767072
13-20211118-767065

Please let us know if there are any issues.

Thank you,
[bookmark: _GoBack]Randy’s Heating


From: Jeremy Chandler <jchandler@egia.org> 
Sent: Thursday, November 18, 2021 1:29 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Michael Akau <makau@thermalsupply.com>; Dealer Rebates <dealerrebates@egia.org>
Subject: [EXTERNAL] RE: Randy's Heating - exception on two Instant claims
 
Sorry, one more from Randy’s. FIT system sold in August, installed last week. August rebate was given at $1,000 plus $100 on Daikin One. Asking for $500 back plus One $50 rebate. (current FIT rebate would be $450 back to dealer) 
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Regional Manager
Cell: 916-759-0515
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Sent: Thursday, November 18, 2021 11:30 AM
To: Jeremy Chandler
Cc: Michael Akau; Dealer Rebates
Subject: RE: [EXTERNAL] RE: Randy's Heating - exception on two Instant claims 
 
Approved.  Thanks.
 
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251
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Sent: Thursday, November 18, 2021 1:29 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Michael Akau <makau@thermalsupply.com>; Dealer Rebates <dealerrebates@egia.org>
Subject: [EXTERNAL] RE: Randy's Heating - exception on two Instant claims
 
Sorry, one more from Randy’s. FIT system sold in August, installed last week. August rebate was given at $1,000 plus $100 on Daikin One. Asking for $500 back plus One $50 rebate. (current FIT rebate would be $450 back to dealer) 
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From: Jeremy Chandler 
Sent: Thursday, November 18, 2021 11:05 AM
To: 'Grigg, Jason K.' <Jason.Grigg@daikincomfort.com>
Cc: 'Michael Akau' <makau@thermalsupply.com>; Dealer Rebates <dealerrebates@egia.org>
Subject: Randy's Heating - exception on two Instant claims
 
Hey Jason, Randy from Randy’s Heating in WA called a moment ago and was asking for a couple of exceptions on Instant rebate claims. He sold the products much earlier in the year but was just now able to Install. The rebate amounts have changed from when he sold the product and gave the correct rebate at that time. 
 
He is asking if Daikin would be willing to grant an exception on the two claims below (not submitted yet, wanted to get the answer on this first). 
 
1: DZ17VSA42 – sold in January when rebate was $750 plus free Daikin One. Randy’s gave homeowner this rebate. Product was Installed 11/17/21. Rebate is now $900 no free Daikin One. Randy’s is asking for an exception of receiving back $375. 
 
2: DZ17VSA42 – sold in June when rebate was $1,000 on FIT plus $100 on Daikin One. Product was Installed 11/17/21. Rebate is now $900 plus $100 on Daikin One. Randy’s is asking for an exception of receiving back $500 for the FIT and $50 for the Daikin One. (no issue on the One rebate since it’s still the same)
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