RE: [EXTERNAL] RE: Rebate Help Request __Commander Air
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Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Mon 11/28/2022 2:40 PM
To:
Jeremy Chandler;
Turner, James A. <james.turner@daikincomfort.com>;
Dealer Rebates;
Cc:
Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>;
Joy Heckman <joyheckman@aechvac.com>;
Carrie Buege;
Get more apps
Bing Maps
Approved.  Thanks!
 
Jason Grigg
Promotions Manager


M: 713.454.3251 | E: jason.grigg@daikincomfort.com
  
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Monday, November 28, 2022 4:20 PM
To: Turner, James A. <james.turner@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Dealer Rebates <dealerrebates@egia.org>
Cc: Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>; Joy Heckman <joyheckman@aechvac.com>; Carrie Buege <cbuege@egia.org>
Subject: [EXTERNAL] RE: Rebate Help Request __Commander Air
 
Hey James, adding Jason Grigg and our Rebates Team in on this chain as well. Jason / Alicia would you guys be willing to grant an exception on this claim? Two systems installed at same address, only one system was claimed. The dealer caught the mistake and submitted a new claim for the other unit but was after the deadline. Amount would be $500 back to the dealer if approved.  
 
815375 – Denied for late submission (Requesting exception approval, $500 model/serial: E000170 / DZ17VSA301BA)
793514 – Approved for $500, serial/model: E000318 / DZ17VSA241BA
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Turner, James A. [mailto:james.turner@daikincomfort.com]
Sent: Monday, November 28, 2022 1:45 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>; Joy Heckman <joyheckman@aechvac.com>
Subject: FW: Rebate Help Request __Commander Air
 
Jeremy,
I wasn’t sure where to go for help on this. Commander Air (Top Fit DCP) made a mistake on a claim and it is being denied. Can we get an exception initiated for this by chance?
 
Commander Air Pensacola FL
 
· The claim number that is being denied is: 815375 (1433 E Lloyd St)
· The original claim number for the upstairs unit: 793509 (1433 Lloyd St)
· Customer: Suzie Selembo
 
Grateful sir.
 
	James Turner
Regional Sales Director


M: 706.799.0905 | E: james.turner@daikincomfort.com
   
Daikin North America
R32 is Here


 
 
From: Joy Heckman <joyheckman@aechvac.com>
Date: Monday, November 28, 2022 at 2:56 PM
To: James Turner <james.turner@daikincomfort.com>
Subject: [EXTERNAL] FW: Rebate Issue __Commander Air
 
James,
Below is an explanation for a rebate upload issue from this past July from Commander Air.
The new admin person at Commander is trying to correct a previous mistake by someone else & of course is getting an error because of the date deadline.
Can you help get this pushed through as an exception?
Claim details below.
 
Kindly,
Joy
Joy Heckman
Marketing & Special Projects Manager
ASSOCIATED EQUIPMENT Co., Inc.  | 1922 Elm Tree Dr  |  Nashville, TN 37210-3718
 
 
From: Commander Air, Inc. <office@commanderair.net>
Sent: Monday, November 28, 2022 2:40 PM
To: Joy <joyheckman@aechvac.com>
Subject: Rebate Issue
 
Good afternoon Joy, 
 
This is Andrea with Commander Air. In July of 2022, there was a rebate submitted incorrectly.  There were two units installed at this particular home, however, the woman who worked here prior to myself did not submit both the upstairs and downstairs unit, she submitted the upstairs twice. She also did not include the E, in the address for East Lloyd Street. I corrected the issue recently, however, Daikin is now stating that our application is denied due to the deadline being passed. Daikin told me to reach out to our TSM to ask for help with this issue. 
 
The claim number that is being denied is: 815375 (1433 E Lloyd St)
The original claim number for the upstairs unit: 793509 (1433 Lloyd St)
Customer: Suzie Selembo
 
I am hoping you will be able to assist me with this. Please let me know if I can be of any further assistance. 
 
Thank you so much for your time, 
 
Andrea 

