EXTERNAL] FW: rebates for q3
REPLYREPLY ALLFORWARD
Mark as unread

Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Tue 9/27/2022 10:27 AM
Inbox
To:
Jeremy Chandler;
Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>;
Cc:
Alanna Ketchum <alanna.ketchum@tmi-stl.com>;
Fred Newell <fred.newell@tmi-stl.com>;
Dealer Rebates;
Carrie Buege;
Adriana
You replied on 9/27/2022 11:47 AM.
Get more apps
Bing Maps
Approved.   Thanks. 

Get Outlook for iOS

From: Jeremy Chandler <jchandler@egia.org>
Sent: Tuesday, September 27, 2022 12:26:18 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Fred Newell <fred.newell@tmi-stl.com>; Dealer Rebates <dealerrebates@egia.org>; Carrie Buege <cbuege@egia.org>
Subject: [EXTERNAL] FW: rebates for q3
 
Hey guys! Please see below. Long Refrigeration in Ozark MO is asking for an exception to approve 3 FIT Instant Rebate claims at the pre 8/11/2022 amount ($500 back to the dealer). These jobs were all sold and installed after the FIT rebate amount increased to $1,275 but the rebate given to the homeowner was $1,000.
 
13-20220909-805990
13-20220909-805995
13-20220909-806099
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Alanna Ketchum [mailto:alanna.ketchum@tmi-stl.com]
Sent: Monday, September 26, 2022 12:43 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Carrie Buege <cbuege@egia.org>; Dealer Rebates <dealerrebates@egia.org>; Fred Newell <fred.newell@tmi-stl.com>
Subject: RE: rebates for q3
 
Correct!
 
 
Thank you,
 
Alanna Ketchum
Programs Manager/Marketing Coordinator
 

 
Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook
Contact us: SERVICE | PARTS | SHIP DATES
 
Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday)
 
Mobile: 636-544-8068
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Monday, September 26, 2022 2:25 PM
To: Alanna Ketchum <alanna.ketchum@tmi-stl.com>
Cc: Carrie Buege <cbuege@egia.org>; Dealer Rebates <dealerrebates@egia.org>; Fred Newell <fred.newell@tmi-stl.com>
Subject: Re: rebates for q3
 
Is the ask from the dealer to pay each of these at $500? Just need to be clear on what we ask Daikin. 
 
Jeremy Chandler 
Regional Manager 
EGIA
916-759-0515
 
Please excuse typos, sent from iPad
 
On Sep 26, 2022, at 12:14 PM, Alanna Ketchum <Alanna.Ketchum@tmi-stl.com> wrote:
﻿
That is correct. All 3 of them read that way.
 
 
Thank you,
 
Alanna Ketchum
Programs Manager/Marketing Coordinator
 
<image002.jpg>
 
Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook
Contact us: SERVICE | PARTS | SHIP DATES
 
Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday)
 
Mobile: 636-544-8068
 
From: Carrie Buege <cbuege@egia.org>
Sent: Monday, September 26, 2022 2:13 PM
To: Jeremy Chandler <jchandler@egia.org>; Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Dealer Rebates <dealerrebates@egia.org>
Cc: Fred Newell <fred.newell@tmi-stl.com>
Subject: RE: rebates for q3
 
Jeremy,
 
The amount on the invoice is $1000, but due to the install date 8/11/2022, it needs to be updated to show $1250. We will need an exception from Daikin in order to approve these at full as is.
 
Thanks,
 
 
	<image003.png>
 
	Carrie F.Buege
Rebate Processing Supervisor
888-691-0387


 
 
 
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Monday, September 26, 2022 1:48 PM
To: Alanna Ketchum <Alanna.Ketchum@tmi-stl.com>; Dealer Rebates <dealerrebates@egia.org>
Cc: Fred Newell <Fred.Newell@tmi-stl.com>; Carrie Buege <cbuege@egia.org>
Subject: Re: rebates for q3
 
Hey Alanna, on the road this week so adding in rebates team for assistance. What was the rebate amount given to the homeowner on each, and what is the dealer asking for? Are they asking to be rebated half of what was given at the incorrect amount? 
 
Jeremy Chandler 
Regional Manager 
EGIA
916-759-0515
 
Please excuse typos, sent from iPad
 
On Sep 26, 2022, at 11:34 AM, Alanna Ketchum <Alanna.Ketchum@tmi-stl.com> wrote:
﻿
Hi Jeremy,
 
We have a DCP that entered in rebates when the effective date of the daikin fit increased. The Rebates team denied it because it is the incorrect amount and told me I need to ask for an expectation. I have listed the three claims below that are “in progress”
Let me know if you need anything from me.

13-20220909-805990
13-20220909-805995
13-20220909-806099
 
 
 
Thank you,
 
Alanna Ketchum
Programs Manager/Marketing Coordinator
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