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Angela Schindler

From: Grigg, Jason <Jason.Grigg@daikincomfort.com>
Sent: Thursday, June 20, 2024 10:59 AM
To: Laurie Simmons
Cc: Jeremy Chandler; Tompkins, Meredith; Dealer Rebates
Subject: RE: [External]RE: [External]RE: [EXTERNAL] RE: [External]Re: [External]Automatic reply: 

ACCUFLO #2634

 
 
 

Jason Grigg 
Promotions Manager 
Marketing – Customer Experience – Promotions 
 

 
M: 713.454.3251 | E: jason.grigg@daikincomfort.com 

   
19001 Kermier Road | Waller, TX, 77484 
https://northamerica-daikin.com 

 
 

From: Laurie Simmons <lasimmons@thermalsupply.com>  
Sent: Thursday, June 20, 2024 10:53 AM 
To: Grigg, Jason <Jason.Grigg@daikincomfort.com> 
Cc: Jeremy Chandler <jchandler@egia.org>; Tompkins, Meredith <Meredith.Tompkins@daikincomfort.com>; Dealer 
Rebates <dealerrebates@egia.org> 
Subject: RE: [External]RE: [External]RE: [EXTERNAL] RE: [External]Re: [External]Automatic reply: ACCUFLO #2634 
 
Thank you for the approval. 
 

Laurie Simmons 
Daikin Service Rep. 
Thermal Supply 
509-220-0432 
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Fits your comfort. Fits your budget. Fits your space. Fits your life. 

Get Fit Every Day. Click here to see the New Daikin Fit System. 

Do you know how much energy you can save? Click here to find out! 

 
 
 

From: Grigg, Jason <Jason.Grigg@daikincomfort.com>  
Sent: Thursday, June 20, 2024 8:48 AM 
To: Laurie Simmons <lasimmons@thermalsupply.com> 
Cc: Jeremy Chandler <jchandler@egia.org>; Tompkins, Meredith <Meredith.Tompkins@daikincomfort.com>; Dealer 
Rebates <dealerrebates@egia.org> 
Subject: [External]RE: [External]RE: [EXTERNAL] RE: [External]Re: [External]Automatic reply: ACCUFLO #2634 
 
Approved as an exception.  Thanks. 
 
 

Jason Grigg 
Promotions Manager 
Marketing – Customer Experience – Promotions 
 

 
M: 713.454.3251 | E: jason.grigg@daikincomfort.com 

   
19001 Kermier Road | Waller, TX, 77484 
https://northamerica-daikin.com 

 
 

From: Laurie Simmons <lasimmons@thermalsupply.com>  
Sent: Thursday, June 20, 2024 10:46 AM 
To: Grigg, Jason <Jason.Grigg@daikincomfort.com> 
Subject: RE: [External]RE: [EXTERNAL] RE: [External]Re: [External]Automatic reply: ACCUFLO #2634 
 
The person who was supposed to submit them has not been.   
 

Laurie Simmons 
Daikin Service Rep. 
Thermal Supply 
509-220-0432 
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Fits your comfort. Fits your budget. Fits your space. Fits your life. 

Get Fit Every Day. Click here to see the New Daikin Fit System. 

Do you know how much energy you can save? Click here to find out! 

 
 
 

From: Grigg, Jason <Jason.Grigg@daikincomfort.com>  
Sent: Wednesday, June 19, 2024 1:41 PM 
To: Laurie Simmons <lasimmons@thermalsupply.com>; Jeremy Chandler <jchandler@egia.org>; Tompkins, Meredith 
<Meredith.Tompkins@daikincomfort.com> 
Cc: Dealer Rebates <dealerrebates@egia.org> 
Subject: [External]RE: [EXTERNAL] RE: [External]Re: [External]Automatic reply: ACCUFLO #2634 
 
What’s the reason for the late claims? 
 
 

Jason Grigg 
Promotions Manager 
Marketing – Customer Experience – Promotions 
 

 
M: 713.454.3251 | E: jason.grigg@daikincomfort.com 

   
19001 Kermier Road | Waller, TX, 77484 
https://northamerica-daikin.com 

 
 

From: Laurie Simmons <lasimmons@thermalsupply.com>  
Sent: Wednesday, June 19, 2024 3:10 PM 
To: Jeremy Chandler <jchandler@egia.org>; Grigg, Jason <Jason.Grigg@daikincomfort.com>; Tompkins, Meredith 
<Meredith.Tompkins@daikincomfort.com> 
Cc: Dealer Rebates <dealerrebates@egia.org> 
Subject: [EXTERNAL] RE: [External]Re: [External]Automatic reply: ACCUFLO #2634 
 
It may be between 5-10. 
 

Laurie Simmons 
Daikin Service Rep. 
Thermal Supply 
509-220-0432 
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Fits your comfort. Fits your budget. Fits your space. Fits your life. 

Get Fit Every Day. Click here to see the New Daikin Fit System. 

Do you know how much energy you can save? Click here to find out! 

 
 
 

From: Jeremy Chandler <jchandler@egia.org>  
Sent: Wednesday, June 19, 2024 1:00 PM 
To: Laurie Simmons <lasimmons@thermalsupply.com>; Jason K. Grigg <Jason.Grigg@daikincomfort.com>; Meredith A. 
Tompkins <Meredith.Tompkins@daikincomfort.com> 
Cc: Dealer Rebates <dealerrebates@egia.org> 
Subject: [External]Re: [External]Automatic reply: ACCUFLO #2634 
 
Hi Laurie, an exception to go back to Jan 1 2024 would need to come from Daikin. Adding Jason and 
Meredith on this email chain.  
 
Please reply back with the number of claims, models, and reason for exception.  
 
 
Jeremy Chandler 
Regional Manager, EGIA 
916-759-0515 
 
Please excuse typos, sent from a mobile device  
 

On Jun 19, 2024, at 12:54 PM, Laurie Simmons <lasimmons@thermalsupply.com> wrote: 

  
Hi, 
  
Can they please go back to Jan. 1 2024 please.  They need an exception. 
  
Thank you. 
  
Laurie Simmons 
Daikin Service Rep. 
Thermal Supply 
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509-220-0432 
  

   

    
  

  

 

Fits your comfort. Fits your budget. Fits your space. Fits your life. 

Get Fit Every Day. Click here to see the New Daikin Fit System. 

Do you know how much energy you can save? Click here to find out! 
  
  
  
From: Jeremy Chandler <jchandler@egia.org>  
Sent: Wednesday, June 19, 2024 12:04 PM 
To: Laurie Simmons <lasimmons@thermalsupply.com> 
Subject: [External]Automatic reply: ACCUFLO #2634 
  
  
Hello! I am currently out of the office with limited email access, replies may be delayed. For 
immediate assistance:   
  
OPTIMUS Financing: optimus@egia.org or call 833-678-1687  
  
Rebates: dealerrebates@egia.org or call 888-691-0387 
  
Please feel free to text and I will reply when able: 916-759-0515 


