

From: Jeremy Chandler <jchandler@egia.org>
Sent: Friday, June 14, 2024 2:22 PM
To: Grigg, Jason <Jason.Grigg@daikincomfort.com>; Tompkins, Meredith <Meredith.Tompkins@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Brianna Lyle <blyle@egia.org>
Subject: RE: [EXTERNAL] Button's request for exception - FIT Instant Rebate 
 
Thanks Jason! Brie / EGIA Team, please let Button’s know this can be approved on exception and have them submit the claim. 
 
 
Jeremy Chandler
EGIA
916-759-0515
 
From: Grigg, Jason <Jason.Grigg@daikincomfort.com> 
Sent: Friday, June 14, 2024 8:17 AM
To: Jeremy Chandler <jchandler@egia.org>; Tompkins, Meredith <Meredith.Tompkins@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Brianna Lyle <blyle@egia.org>
Subject: RE: [EXTERNAL] Button's request for exception - FIT Instant Rebate
 
I’ll approve as an exception for the difference.  Thanks.
 
 
Jason Grigg
Promotions Manager
Marketing – Customer Experience – Promotions
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From: Jeremy Chandler <jchandler@egia.org> 
Sent: Thursday, June 13, 2024 6:55 PM
To: Tompkins, Meredith <Meredith.Tompkins@daikincomfort.com>; Grigg, Jason <Jason.Grigg@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Brianna Lyle <blyle@egia.org>
Subject: [EXTERNAL] Button's request for exception - FIT Instant Rebate
 
Jason / Meredith, we received a call from Button’s Heating in Pickering ON asking for an exception on a FIT Instant Rebate. 
 
They installed a DM97MC Furnace with Daikin One stat and claimed the rebate for $175 back to them in April (already been approved and paid). They just sold/installed the FIT Outdoor unit to this same customer and are asking if they can submit the FIT Outdoor but receive the full rebate for the FIT System, minus what they were already paid for the Furnace + Stat. So asking for the difference of the full FIT system rebate ($1,775 - $200 - $150 = $1,425/2 = $712.50 back to the dealer if approved for the difference)
 
The Furnace + Stat claim was claim number 899744.
 
Jeremy Chandler
EGIA
916-759-0515
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