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Approved.Will do, thank you.Completed.
EGIA Team, please see below exception from Amana. Please approve the following claims in full with this exception, please confirm once complete:
 
	15-20220418-783428

	23-20231108-880897

	23-20231108-880920

	23-20231108-880929

	23-20231108-880941

	24-20240327-898428

	24-20240617-912604


 
 
Jeremy Chandler
EGIA
916-759-0515
 
From: Rawson, Daniel <Daniel.Rawson@daikincomfort.com>
Sent: Thursday, July 18, 2024 11:07 AM
To: Jeremy Chandler <jchandler@egia.org>; Hager, Boyd <Lee.Hager@daikincomfort.com>
Subject: Re: [EXTERNAL] Effective Air denied rebates list with notes
 
Hi Jeremy,
Approved in full. 
 
Regards,
Daniel Rawson
[Sr.Manager – Amana Brand]
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From: Jeremy Chandler <jchandler@egia.org>
Sent: Thursday, July 18, 2024 11:43 AM
To: Hager, Boyd <Lee.Hager@daikincomfort.com>; Rawson, Daniel <Daniel.Rawson@daikincomfort.com>
Subject: RE: [EXTERNAL] Effective Air denied rebates list with notes
 
Hi Lee, exceptions for late claim approval need to come from corporate. I’ve cc’d Daniel Rawson on this email chain.
 
Daniel, Effective Air out of Glenview IL (158939) has seven rebate claims that were submitted past the deadline and were denied for late submission. One is a Finance Buy Down claim for an ASXC18, total amount $399.93. Six are Instant Rebates for Amana S at $450 each. Most were submitted 30-90 days past the deadline. Lee has been working with them and has corrected the problem of late submissions.
 
Would you be willing to grant an exception to pay these in full or at half?
 
Total in full: $3,099.93
Total at half: $1,549.97
 
Claim numbers:
	15-20220418-783428

	23-20231108-880897

	23-20231108-880920

	23-20231108-880929

	23-20231108-880941

	24-20240327-898428

	24-20240617-912604


 
 
Jeremy Chandler
EGIA
916-759-0515
 
From: Hager, Boyd <Lee.Hager@daikincomfort.com>
Sent: Thursday, July 18, 2024 8:53 AM
To: Jeremy Chandler <jchandler@egia.org>
Subject: FW: [EXTERNAL] Effective Air denied rebates list with notes
 
Hi Jeremy,
 
Any chance we can get paid out at least partial on these? We are correcting the problem of the late submissions with the contractor, but would hate to have to take a loss on all of this money. Any thing you could do to help would be appreciated.
 
Sincerely,      
 
Lee Hager
Territory Sales Manager
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From: Jeremy Chandler <jchandler@egia.org>
Sent: Monday, July 15, 2024 4:05 PM
To: Hager, Boyd <Lee.Hager@daikincomfort.com>
Cc: Molly Bryant <mbryant@egia.org>
Subject: [EXTERNAL] Effective Air denied rebates list with notes
 
Hi Lee, apologies for the delay on this. Molly did send this over last week and I was just waiting for the update on a couple of them. Please see attached for a list of denied claims from Effective Air, I’ve added a notes column with reasons for each denial. Most were submitted after the deadline so were denied for late submission. Please let me know if you have any questions.
 
As a heads up, any time a claim is missing information or is denied an email is sent out to the dealer with explanation. For Effective Air this email goes to: jonathan@effectiveair.com  
 
Jeremy Chandler
EGIA
916-759-0515
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