Angela Schindler

From: Grigg, Jason <Jason.Grigg@daikincomfort.com>

Sent: Thursday, June 20, 2024 8:58 PM

To: Jeremy Chandler

Cc: Esler, William; Dealer Rebates

Subject: Re: [EXTERNAL] Exception Request for Q1 claims - KB Air Orlando

Approved. Thanks.

Get Outlook for iOS

From: Jeremy Chandler <jchandler@egia.org>

Sent: Thursday, June 20, 2024 7:28:32 PM

To: Grigg, Jason <Jason.Grigg@daikincomfort.com>

Cc: Esler, William <Bill.Esler@daikincomfort.com>; Dealer Rebates <dealerrebates@egia.org>
Subject: [EXTERNAL] Exception Request for Q1 claims - KB Air Orlando

Hi Jason, we ran into seven claims from KB Air in Orlando that are from Q1 2024. They are requesting an exception, I've
cc’d Bill their TSM as well. They were able to install equipment in March but weren’t officially registered as a DCP and
able to set up a rebate claim account until recently. All are Instant rebates for FITs installed in Q1. Company is KB Air, out
of Orlando FL, mincron #179506.

Would you be willing to grant an exception for this?
Jeremy Chandler

EGIA
916-759-0515



