From: Jeremy Chandler
Sent: Tuesday, October 12, 2021 3:17 PM
To: Dealer Rebates; Maria Alatorre
Cc: Stone, Jarret T.; Clements, John; Trzyna, Mark S.; Grigg, Jason K.
Subject: RE: Daikin North Division - COD - BAL - Brick Street Construction (192664) - 2021 Consumer Instant Rebate - Exception Approval Request 
 
EGIA Rebates Team, please see below and attached for several rebate claims from Brick Street Construction that were denied due to incorrect rebate amounts. Daikin has made an exception to approve and pay these claims (list attached has all the claim numbers). Please note this statement: 
 
-          There were 15 Total Rebates 
o   If submitted 100% accurate rebate incentive would total $7,925
o   Based on 50% of rebate offered on invoice total would be $7,625 (This is the amount I’m requesting an exception on)
 
Please approve these claims so that the total is $7,625 going back to the contractor. Please confirm once processed and approved. Thanks! 
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	Jeremy Chandler
Regional Manager
Cell: 916-759-0515
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From: Trzyna, Mark S. [mailto:Mark.Trzyna@daikincomfort.com] 
Sent: Tuesday, October 12, 2021 11:59 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Cc: Stone, Jarret T. <Jarret.Stone@daikincomfort.com>; Clements, John <John.Clements@daikincomfort.com>
Subject: RE: Daikin North Division - COD - BAL - Brick Street Construction (192664) - 2021 Consumer Instant Rebate - Exception Approval Request
 
Thank you Jason.
 
Jeremy, please let me know if further details in addition to the spread sheet are necessary.
 
From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Tuesday, October 12, 2021 2:58 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Trzyna, Mark S. <Mark.Trzyna@daikincomfort.com>; Stone, Jarret T. <Jarret.Stone@daikincomfort.com>; Clements, John <John.Clements@daikincomfort.com>
Subject: FW: Daikin North Division - COD - BAL - Brick Street Construction (192664) - 2021 Consumer Instant Rebate - Exception Approval Request
Importance: High
 
Jeremy…this is approved to pay.
 
Mark/Jarret…please work with Jeremy and his team on any needed info to process.
 
Thanks all!
 
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251
 
From: Trzyna, Mark S. <Mark.Trzyna@daikincomfort.com> 
Sent: Tuesday, October 12, 2021 1:48 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Clements, John <John.Clements@daikincomfort.com>; Stone, Jarret T. <Jarret.Stone@daikincomfort.com>
Subject: Daikin North Division - COD - BAL - Brick Street Construction (192664) - 2021 Consumer Instant Rebate - Exception Approval Request
 
Jason,
CC: John and Jarret,
 
Just got off the phone after reviewing a file where there were discrepancies on Instant Rebates. Darren and I just completed a Zoom where I documented exactly how he placed the rebates on his invoices.
 
Note:
-          Inconsistency of exact rebate to what Daikin Offered
-          Darren split rebate showing two rebates totaling one
-          In many cases the rebate or rebate sum was less than what Daikin Offered
-          In one case it was more because of competition
o   We will only request payout on Daikin Approved Rebate and Brick Street Responsible overage
-          There were 15 Total Rebates 
o   If submitted 100% accurate rebate incentive would total $7,925
o   Based on 50% of rebate offered on invoice total would be $7,625 (This is the amount I’m requesting an exception on)
 
Please let me know if there are any questions. All rebates have been submitted with EGIA. This is an exception request only.
 
Darren and Chis both confirm they have the NEW Consumer Instant Rebates and all invoicing and proper rebates will be correct moving forward.
 
Thanks,
Mark 
 
From: Darren Viands <darren.brickstreet@gmail.com> 
Sent: Sunday, October 10, 2021 11:38 PM
To: Trzyna, Mark S. <Mark.Trzyna@daikincomfort.com>
Subject: Re: [EXTERNAL] Fwd: Daikin 2021 Consumer Instant Rebate - Claims placed on hold need additional information
 
Mark I will be free anytime after 3pm on Monday or anytime after 11 am on Tuesday to discuss all of these claims. I have all of them figured I think Sir, and thank you for helping me get this taken care of and our portion back to the company. Much appreciated my friend...TEXT ME OR EMAIL ME TO LET ME KNOW WHEN YOU ARE AVAILABLE SIR...
 
THANKS MUCH, 
DARREN
Sent from my iPad
 
On Oct 7, 2021, at 8:13 AM, Trzyna, Mark S. <Mark.Trzyna@daikincomfort.com> wrote:
﻿ 
Darren,
 
Please do me a favor. You stated that this was denied because a different rebate other than what was on the form. At some point can we walk though or you provide the highlighted red area of what was offered on the rebate?
 
This will help me put the story together to submit as an exception to our programs & finance team. 
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From: Darren Viands <darren.brickstreet@gmail.com> 
Sent: Wednesday, September 22, 2021 4:10 PM
To: Trzyna, Mark S. <Mark.Trzyna@daikincomfort.com>; Stone, Jarret T. <Jarret.Stone@daikincomfort.com>
Subject: [EXTERNAL] Fwd: Daikin 2021 Consumer Instant Rebate - Claims placed on hold need additional information
 
Ok fellas when you receive this call me and we will go over.. Jarrett I just went over this with Mark earlier to let him know what the lady told me we needed to receive our part of the rebate money back. Call me and we can discuss or Mark can tell ya what you need to do after I get my side correct.
 
Darren, 
 
 
 
Sent from my iPad

Begin forwarded message:
From: Chris W <chris.brickstreet@gmail.com>
Date: September 13, 2021 at 6:27:03 PM EDT
To: darren.brickstreet@gmail.com
Subject: Fwd: Daikin 2021 Consumer Instant Rebate - Claims placed on hold need additional information
﻿
 
---------- Forwarded message ---------
From: Dealer Rebates <dealerrebates@egia.org>
Date: Mon, Sep 13, 2021, 6:23 PM
Subject: Daikin 2021 Consumer Instant Rebate - Claims placed on hold need additional information
To: chris.brickstreet@gmail.com <chris.brickstreet@gmail.com>
 
The claims below need additional information in order for them to be processed. Please upload revised documents to the Rebate Portal. If you have any questions please let me know.
​Have a great rest of your day,
Erika​
Rebate Processing Customer Service
888-691-0387​​
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	Rebate Number 
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	Rebate Amount 
	Date Installed 
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	Reason for Hold

	
	
	
	
	
	
	

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752551
	REQUEST INFO
	$450 
	18-Jun-21
	17729 VIRGINIA AVENUE
	Instant rebate missing on invoice. Corrections needed to show $900.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752565
	REQUEST INFO
	$500 
	19-Jul-21
	20671 FOREST OVERLOOK COURT
	Instant rebate missing on invoice. Corrections needed to show $2000.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752567
	REQUEST INFO
	$500 
	23-Jul-21
	10801 BUCKNELL DRIVE
	Instant rebate missing on invoice. Corrections needed to show $1000.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752569
	REQUEST INFO
	$500 
	16-Jul-21
	810 MAPLE FLATS TERRACE
	$1000 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752574
	REQUEST INFO
	$450 
	3-May-21
	20404 CHERRYSTONE COURT
	$900 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752577
	REQUEST INFO
	$525 
	4-May-21
	10584 WINCHESTER AVENUE
	$1050 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752608
	REQUEST INFO
	$450 
	14-Jun-21
	119 COLSTON ROAD
	$900 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752610
	REQUEST INFO
	$525 
	30-Jun-21
	12938 APPLE HARVEST DRIVE
	$1050 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752554
	REQUEST INFO
	$450 
	8-Apr-21
	18 CINZANO COURT
	$900 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752559
	REQUEST INFO
	$525 
	########
	3154 JUNIPER LANE
	$1050 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752560
	REQUEST INFO
	$525 
	########
	22 BERRY LANE
	$1050 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752561
	REQUEST INFO
	$450 
	########
	1000 BROOKFIELD DRIVE
	$1950 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752562
	REQUEST INFO
	$525 
	16-Jun-21
	5696 BRIARGROVE COURT
	$1050 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752563
	REQUEST INFO
	$500 
	7-Jul-21
	47700 ALLEGHENY CIRCLE
	$1000 Daikin Instant rebate missing on invoice. Corrections needed.

	BRICK STREET CONSTRUCTION LLC
	13-20210721-752609
	REQUEST INFO
	$525 
	25-Jun-21
	155 BATTLEFIELD DRIVE
	$1050 Daikin Instant rebate missing on invoice. Corrections needed.​
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