Daikin Elite 3D Consumer Financing Program (US & Canada) 
[bookmark: _GoBack]Q. What is the Daikin Elite 3D Consumer Financing Program?
· The Daikin Elite 3D Consumer Finance Program is fulfilled by a 6% rebate to any Daikin Elite 3D Member when an eligible installation job is financed. 
· Subject to a $25,000.00 transaction cap and submission of required documentation. 
· Available in the US and Canada.
Q. How do I participate? 
· Be approved an enrolled with one or more finance option within the Daikin Financing Clearinghouse.
· Dealers and Consumer subject to credit approval. 
· Finance Eligible Equipment using:
· Any promo across Any Lender within the Daikin Clearinghouse.  
· Install Eligible Equipment between the program effective dates. 
Q. How do I submit an application? 
· Log In using https://dkng.conservationrebates.com/dealer-portal/ 
· If you are submitting your first claim, you will need to create an account. Enter your company information.
· To Submit an Application, click the “Start a New Claim” button.
· Fill out the Application Form providing all requested information.
· Upload Supporting Documentation.

Q. What supporting Documentation is needed? 
· Proof of Funding – this MUST be from the lending institution indicating loan details and payment to dealer is complete. 
· Work Details/Job Scope/Install Contract – MUST include: 
· Customer First and Last Name 
· Installation Address
· Installation Date 
· Full Model & Full serial Numbers of install equipment 
· Total cost 

Q. What products are eligible for the Daikin Elite 3D Consumer Financing Program? 
· Refer to the Qualifying Product List in the Daikin Elite 3D Consumer Financing Program Announcement for the country in which you sell product. 
· All offers depend on product availability. No substitutions or exceptions allowed. 
	 
	Models

	SkyAir
	RZQ30TAVJU, RZQ36TAVJU, RZQ42TAVJU, RZQ48TAVJU, RZR30TAVJU, RZR36TAVJU, RZR42TAVJU, RZR48TAVJU



Q. Is there a limit on how many rebates I can receive? 
· If a dealer has received a rebate for that same installation address, model, and serial number; the dealer is not eligible to receive another rebate. 
· Rebates are given based on the total loan amount. Multiple systems at the same address are not eligible for multiple rebates. 
· The same serial numbers may not be claimed under multiple programs. 
Q. I am a Daikin Elite 3D Member in Canada – is the claim submission process any different? 
· No, the claim submittal process remains the same for Daikin Elite 3D Members in Canada. 
Q. How will dealers get paid? 
· Dealer will be paid (a) via check or (b) via ACH, depending on the preference given when they set up their profile. If via check, dealers will be sent Daikin-branded checks with approved rebate amounts. Payment usually takes about 6-8 weeks from the claim’s approval date. Dealers in the US will be paid in USD. Canadian dealers will be paid in CAD. 

Q. If I have any issues or questions, what should I do?
· Contact EGIA via phone at (888) 691-0387 or via email at dealerrebates@egia.org with questions regarding claim submission or status. 

