Daikin 2021 Ductless Rewards Consumer Program

Q. Can I submit Consumer Instant claims and Financing Buy Down claims under the same profile?
· Yes - a dealer can submit claims for all programs under the same profile. The primary account holder can request access to any Program by selecting the “Change Profile” tab and scrolling down to the “Programs” section. 
· The same serial number may not be claimed under multiple programs. In other words, a dealer can only claim either a Consumer Instant claim or a Financing Buy Down claim for each sale, not both.  
[bookmark: _Hlk58415380]Q. Once enrolled, how do I submit a claim?
· [bookmark: _Hlk27490321]Follow this link to login to the claim portal using your Username and Password. 
· https://dkng.conservationrebates.com/dealer-portal/
· If this is a new account, set up your User Profile, and wait for access to be granted. It usually takes around 24 hours. 
· Once access has been granted; from the portal’s home page: Select a program from the “Pick a Claim” dropdown then select the green button “Start a New Claim”. 
· Complete the claim submission form by entering the installation information and product information. Upload a copy of the customer’s invoice or product registration. Agree to the certification statement and select the “Submit” button located to the bottom of the page.
· [bookmark: _Hlk58484194]You can check the claim status from the home page of the claim’s portal or from the Reports tab.
Q. What information is needed on the Invoice?
· Company heather.
· Customers first and last name.
· Installation address. 
· Complete model numbers of equipment installed. 
· Complete serial numbers of equipment installed. 
· Total job cost. 
· Date on invoice. 
· Clearly show the Daikin Instant Rebate given to the homeowner with the correct dollar amount. 
Q. What information is needed on the Registration certificate?
· Your company name. 
· Customer’s first and last name. 
· Installation address. 
· Complete model numbers of the equipment installed. 
· Complete serial numbers of equipment installed. 
· Installation date. 
Q. I’m a Daikin dealer Canada – is the claim submission process any different?
· No, the claim submittal process remains the same in Canada. 
Q. How will dealers get paid?
· Dealers will be sent a Daikin-branded check per approved claim. 
· The claim number can be located on the check’s top right corner in parenthesis, and under the check stub. 
· Payment usually takes about 6-8 weeks from the claim’s approval date. 
· Dealers can search the last six digits of the claim number under the Claim’s portal search engine to find the homeowner information. 
· [bookmark: _Hlk27059645]Dealers can search the last six digits of the claim number under the Claim’s portal search engine to find the homeowner information.  
[bookmark: _GoBack]Q. Do I need to do anything special for tax purposes?
· No – neither the Consumer Instant claims nor the Consumer Financing Buy Down claims are taxable.
Q. If I have any issues or questions, what should I do?
· Contact EGIA via phone at (888) 691-0387 or via email at dealerrebates@egia.org  with questions regarding claim submission or status. 
