Liberty 2021 Financing Buy-Down Program
Q. What is the Liberty Financing Buy-Down Program?
· The consumer financing buy-down is fulfilled by a 3% buy-down to Private Labeled Plus Johnstone Supply dealers when an eligible installation job is financed.
· Subject to a $15,000.00 loan cap and submission of required documentation.
Q. Who is eligible?
· Private Labeled Plus Johnstone Supply dealers enrolled in financing through an EGIA approved platform.
Q. How do I Participate?
· Be approved and enrolled under an EGIA approved lending platform. 
· Finance Eligible Equipment using an EGIA approved lending platform.
. Dealers and Consumers subject to credit approval.
· Install Eligible Equipment within the program’s effective dates.
· Submit a claim online through the Claim’s portal.
Q. How do I submit a claim?
· Follow this link to login to the claim portal using your Username and Password. 
· https://dkng.conservationrebates.com/dealer-portal/
· If this is a new account, set up your User Profile, and wait for access to be granted. It usually takes around 24 hours. 
· Once access has been granted; from the claim’s portal’s home page: Select a program on the “Pick a Claim” dropdown then select the green button “Start a New Claim”. 
· Complete the claim submission form by entering the installation information and product information. Upload a copy of the customer’s invoice or product registration, and a copy of the funding proof. Agree to the certification statement and select the “Submit” button located to the bottom of the page. 
· You can check the claim status from the home page of the claim’s portal or from the Reports tab.
Q. What information is needed on the Invoice?
· Company heather.
· Customers first and last name. 
· Installation address. 
· Complete model numbers of equipment installed. 
· Complete serial numbers of equipment installed. 
· Total job cost. 
· Date on invoice. 
Q. What information is needed on the Registration certificate?
· Your company name. 
· Customer’s first and last name. 
· Installation address. 
· Complete model numbers of the equipment installed. 
· Complete serial numbers of equipment installed. 
· Installation date.
Q. What information is needed on the Funding Proof? 
· Must be from the lending institution. 
· Show your dealer/merchant number to verify the EGIA association.
· Dispersed funded Loan amount. 
· Loan details.
Q. What Finance Plans are Eligible?
· Any finance plan on an approved EGIA lending platform with applicable dealer fees.
Q. What Equipment is Eligible?
	Outdoor Units
	Indoor Units
	Packaged Units

	Air Conditioners
	Heat Pumps
	Furnaces
	Air Handles
	Models

	AVXC20
	AVZC20
	AMVM97 OR ACVM97
	AVPTC
	GPG16M

	GVXC20
	GVZC20
	GMVM97 OR GCVM97
	AVPVC
	GPH16M

	GSXC18
	AVZC18
	GMVC96 OR GCVC96
	AVPEC
	GPH16H

	GSXC16
	GSZC18
	GMVC8, GCVC8
	MBVC
	GPC15H

	GSX16
	GSZC16
	GMES96-U, GMES80-U
	 
	 

	 
	GSZ16
	
	
	



Q. Is there a limit on how many claims I can receive?
· [bookmark: _GoBack]If a dealer has received payment on a claim, the dealer is not eligible to receive another payment for the same installation address and financed loan.
· The claim’s approval amount is based on the total loan amount. Multiple systems at the same address are not eligible for multiple payments.
· The Finance Buy-Down claims cannot be combined with other consumer programs.
Q. How much is my Buy-Down?
· 3% of the financed loan amount up to a $15,000.00 loan cap.
Q. How do I check the status of my claim?
· The homepage on your Claim portal will show the claims status under the “Claims submitted” section. 
[bookmark: _Hlk27726483][bookmark: _Hlk27489211]Q. How will dealers get paid?
· The primary account holder can select to receive payment via ACH or Check from the “Change Profile” tab.
· Check – dealers will be sent a Liberty-branded check for approved claims. The claim number can be located on the check’s top right corner in parenthesis and under the check stub. 
· ACH – Claims will be issued one ACH deposit with a total lump sum amount for all approved claims under the same batch number. The primary account holder will receive a report of all claims included in that ACH transaction via email shortly after the ACH deposit. 
· Payment usually takes about 6-8 weeks from the claim’s approval date. 
· [bookmark: _Hlk27059645][bookmark: _Hlk58485051][bookmark: _Hlk27489936]Dealers can search the last six digits of the claim number under the Claim’s portal search engine to find the homeowner information.  
[bookmark: _Hlk27725612]Q. If I have any issues or questions, what should I do? 
· Contact EGIA via phone at (888) 691-0387 or via email at dealerrebates@egia.org  with questions regarding claim submission or status. 

