ASSIGN Global:NewTimeZone="Pacific Standard Time"
ASSIGN Global:NEWMUSIC="Tranquil Days.wav"
ASSIGN Global:ClosedProfile_MemberServices="2380"
ASSIGN Global:ClosedProfile_ContractorServices="2389"
ASSIGN Global:ClosedProfile_CustomerServices="2390"
ASSIGN Global:ClosedProfile_EGIAFoundation="2391"
ASSIGN Global:ClosedProfile_CustomerServiceEastCoast="3072"
ASSIGN Global:ClosedProfile_LoanEnrollment="4013"
ASSIGN Global:ClosedProfile_IT="4176"
ASSIGN Global:ClosedProfile_DealerRebates="5790"
ASSIGN Global:ClosedProfile_Sales="4587"
ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
ASSIGN Global:M1_wait_seconds=7
ASSIGN Global:M1_ID_wait_seconds=5
ASSIGN Global:M1_MenuCount=3
ASSIGN Global:8700Counter=2
ASSIGN Global:8700Count=0
ASSIGN Global:MinConfidence=30
ASSIGN Global:IVR_Port_Utilization="ccramer@egia.org, jvaladez@egia.org, tech@egia.org, malatorre@egia.org"
ASSIGN Global:No_Agents="ccramer@egia.org, jvaladez@egia.org, tech@egia.org"
ASSIGN Global:SenderEmailAddress="EGIA_inContact@mail.nice-incontact.com"
ASSIGN Global:PlatForm="PROD"
ASSIGN Global:Language="EN"
ASSIGN Global:TZ="{timezoneid}"
ASSIGN Global:Campaign="MemberServices"
ASSIGN Global:CallFlow="P1" //only one option at main menu
ASSIGN Global:ReddingCommercialTransfer="5303397215"
ASSIGN Global:EnerbankTransfer="8665104597"
ASSIGN Global:FoundationTransfer="8558410024"
ASSIGN Global:GreenskyTransfer="8669360602"
ASSIGN Global:FTLTransfer="8009819032"
ASSIGN Global:AdvantageAllianceProgramTransfer="8339191765"
ASSIGN Global:MosaicTransfer="8557465551"
ASSIGN Global:MicrofTransfer="8554988200"
ASSIGN Global:WellsFargoTransfer="5153148245"
ASSIGN Global:AnaheimCommercialTransfer="7147654250"
ASSIGN Global:NathanielOdomTransfer="6507435179"
ASSIGN Global:JoseValadezTransfer="9166040819"
ASSIGN Global:TuanLeTransfer="8018677518"
ASSIGN Global:ClintonCramerTransfer="6507435179"
ASSIGN Global:EddieJavaidTransfer="6508634069"
ASSIGN Global:MariaAlatorreTransfer="9164709815"
ASSIGN Global:GoGreenTreasurerTransfer="9167047041"
ASSIGN Global:AgentGreeting="EGIA"
ASSIGN Global:FTLemail="support@apptracker.dev"
ASSIGN Global:JEATransfer="8772783418"
ASSIGN Global:ABTECHTransfer="5109623620"
Global:ani.savetodb(1)
Global:dnis.savetodb(1)
Global:Language.savetodb(1)
Global:Campaign.savetodb(1)
Global:CallFlow.savetodb(1)
Global:NewClosedProfile.savetodb(1)
Global:NEWSKILL.savetodb(1)
Global:NEWSKILLVM.savetodb(1)
Global:CBYesNo.savetodb(1)
Global:CBComplete.savetodb(1)

