IF Global:DNIS = "8443273352" || Global:DNIS ="9162564543"
{
  //Paris White
  ASSIGN Global:NEWSKILL="{Global:NewSkill_P_White}"
  ASSIGN Global:AgentGreeting="Optimus"
  ASSIGN Global:NewSkillVM="pwhite@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_Sales}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\OptimusDirectAgent.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Paris"
}
IF Global:DNIS = "9164807388" || Global:DNIS ="9162564544"
{
  //Donica Wilson
  ASSIGN Global:NewSkillVM="dwilson@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_D_Wilson}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Donica Wilson"
}
IF Global:DNIS = "9164807389" || Global:DNIS ="9162564554"
{
  //Jeremy Chandler
  ASSIGN Global:NewSkillVM="jchandler@egia.org"
  ASSIGN Global:AgentGreeting="Optimus"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_J_Chandler}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_Sales}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\OptimusDirectAgent.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Jeremy"
}
IF Global:DNIS = "8665502074" || Global:DNIS ="9162564596"
{
  //Marisa Vitanza
  ASSIGN Global:NewSkillVM="mvitanza@egia.org"
  ASSIGN Global:AgentGreeting="Optimus"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_M_Vitanza}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_Sales}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\OptimusDirectAgent.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Marisa"
}
IF Global:DNIS = "8667846295" || Global:DNIS ="9162650968"
{
  //Carrie Buege
  ASSIGN Global:NewSkillVM="cbuege@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_C_Buege}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Carrie"
}
IF Global:DNIS ="9162650986"
{
  //Blaine Bussey 
  ASSIGN Global:NewSkillVM="bbussey@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_B_Bussey}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Blaine"
}
IF Global:DNIS = "9164807379" || Global:DNIS ="9164732486"
{
  //Kimberley Satterwhite
  ASSIGN Global:NewSkillVM="ksatterwhite@egia.org"
  ASSIGN Global:AgentGreeting="Optimus"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_K_Satterwhite}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_Sales}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\OptimusDirectAgent.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Kimberley"
}
IF Global:DNIS = "8885232144" || Global:DNIS ="9164732700"
{
  //Molly Bryant
  ASSIGN Global:NewSkillVM="mbryant@egia.org"
  ASSIGN Global:AgentGreeting="Optimus"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_M_Bryant}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_Sales}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\OptimusDirectAgent.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Molly"
}
IF Global:DNIS = "9164807385" || Global:DNIS ="9164732708"
{
  //Rhonda Williams
  ASSIGN Global:NewSkillVM="rwilliams@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_R_Williams}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Rhonda Williams"
}
IF Global:DNIS = "9165823639" || Global:DNIS ="9164732709"
{
  //Robin Faust
  ASSIGN Global:NewSkillVM="rfaust@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_R_Faust}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Robin"
}
IF Global:DNIS = "8885240718" || Global:DNIS ="9166044093"
{
  //Robin Faust
  ASSIGN Global:NewSkillVM="rfaust@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_R_Faust}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Robin"
}
IF Global:DNIS = "9164807397"
{
  //Mark Litner
  ASSIGN Global:NewSkillVM="mlitner@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_M_Litner}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Mark"
}
IF Global:DNIS = "8443306773" || Global:DNIS ="9166044558"
{
  //Sabrina Hook
  ASSIGN Global:NewSkillVM="shook@egia.org"
  ASSIGN Global:AgentGreeting="Optimus"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_S_Hook}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_Sales}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\OptimusDirectAgent.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Sabrina"
}
IF Global:DNIS = "8443306748" || Global:DNIS ="9162650322"
{
  //Stephanie Angeles
  ASSIGN Global:NewSkillVM="sangeles@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_S_Angeles}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Stephanie"
}
IF Global:DNIS = "9162650817" || Global:DNIS ="8772606871"
{
  //Stephanie Spray
  ASSIGN Global:NewSkillVM="sspray@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_S_Spray}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Stephanie"
}
IF Global:DNIS = "8772606872"
{
  //Amber Karcich
  ASSIGN Global:NewSkillVM="akarcich@egia.org"
  ASSIGN Global:AgentGreeting="Optimus"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_A_Karcich}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_Sales}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\OptimusDirectAgent.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Amber"
}
IF Global:DNIS = "8772606873" || Global:DNIS ="9162564267"
{
  //Joelle Ciarnelli
  ASSIGN Global:NewSkillVM="jciarnelli@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_J_Ciarnelli}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Joelle"
}
IF Global:DNIS = "8772606874" || Global:DNIS ="9169935239"
{
  //Katrina Ong
  ASSIGN Global:NewSkillVM="kong@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_K_Ong}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Katrina"
}
IF Global:DNIS ="9162650978"
{
  //PJ Keating
  ASSIGN Global:NewSkillVM="pkeating@egia.org"
  ASSIGN Global:AgentGreeting="Optimus"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_PJ_Keating}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_Sales}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\OptimusDirectAgent.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="PJ"
}
IF Global:DNIS ="9162466843" || Global:DNIS ="8443306749"
{
  //Sarnai Davaadagva
  ASSIGN Global:NewSkillVM="sdavaadagva@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_S_Davaadagva}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Sarnai"
}
IF Global:DNIS ="9162466856"
{
  //David Delgado 
  ASSIGN Global:NewSkillVM="ddelgado@egia.org"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_D_Delgado}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\DirectAgentTest.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="David"
}
IF Global:DNIS = "8882710572"
{
  //Henry Lopez
  ASSIGN Global:NewSkillVM="hlopez@egia.org"
  ASSIGN Global:AgentGreeting="Optimus"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_H_Lopez}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_Sales}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\OptimusDirectAgent.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Henry"
}
IF Global:DNIS = "8882710583"
{
  //Matthew Degenhardt
  ASSIGN Global:NewSkillVM="mdegenhardt@egia.org"
  ASSIGN Global:AgentGreeting="Optimus"
  ASSIGN Global:NEWSKILL="{Global:NewSkill_M_Degenhardt}"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_Sales}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="Agent"
  ASSIGN Global:WelcomeMessage="Voice\EN\OptimusDirectAgent.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayDirect.wav"
  ASSIGN Global:RecordMessage="Matthew"
}

