IF Test = 1
{
  ASSIGN Global:ANI="011447807571030"
  ASSIGN Gflobal:ANI="Restricted"
  ASSIGN Global:DNIS="4708512579"
}
ASSIGN global:bReddingFlow=0
ASSIGN Global:WelcomeCount=1
ASSIGN Global:HolidayCount=1
IF Global:DNIS = "8884890301"
{
  //Sacramento Utility District
  ASSIGN Global:NEWSKILL="{Global:NewSkill_SMUD}"
  ASSIGN Global:NewSkillVM="smudcontractornetwork@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="P2VM"
  ASSIGN Global:WelcomeMessage="Voice\EN\0301EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\SMUDHolidayMessage.wav"
  ASSIGN Global:RecordMessage="Voice\EN\SMUDMessage.wav"
}
IF Global:DNIS = "8889859224" || Global:DNIS ="9162466977"
{
  //Trane Master Business Accelerator 
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Trane_MBA}"
  ASSIGN Global:NewSkillVM="tranemba@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\9224EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageTrane.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8665623821" || Global:DNIS ="9162466757"
{
  //American Standard Master Business Accelerator!
  ASSIGN Global:NEWSKILL="{Global:NewSkill_American_Standard_MBA}"
  ASSIGN Global:NewSkillVM="americanstandardmba@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\3821EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageAmerStand.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8884910032"
{
  //Loan Enrollment Program  
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Loan_Enrollment}"
  ASSIGN Global:NewSkillVM="finance@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\0032EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageLoanEnroll.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8884910033" || Global:DNIS = "9162564550"
{
  //Tampa Bay Rebate Program  
  ASSIGN Global:NEWSKILL="{Global:NewSkill_TBW_RES}"
  ASSIGN Global:NewSkillVM="tampabaywaterwise@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServiceEastCoast}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServiceEastCoast"
  ASSIGN Global:CallFlow="Tampa"
  ASSIGN Global:WelcomeMessage="Voice\EN\0033EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageTampaBay.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessageTampaBay.wav"
  ASSIGN Global:ProgramType="residential"
}
IF Global:DNIS = "8665629060" || Global:DNIS ="9162466981"
{
  //EGIA Foundation
  ASSIGN Global:NEWSKILL="{Global:NewSkill_EGIA_Foundation}"
  ASSIGN Global:NewSkillVM="education@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_EGIAFoundation}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="EGIAFoundation"
  ASSIGN Global:CallFlow="P1"
  ASSIGN Global:WelcomeMessage="Voice\EN\200046EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageEGIA.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8886453301" || Global:DNIS ="9162466728"
{
  //SoCal Water$mart WSIP
  ASSIGN Global:NEWSKILL="{Global:NewSkill_WSIP}"
  ASSIGN Global:NewSkillVM="wsip@egia.org, merbeznik58@gmail.com, kchenramos@gmail.com"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="P1"
  ASSIGN Global:WelcomeMessage="Voice\EN\68000EN1.wav"
  ASSIGN Global:WelcomeCount=1
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArraySoCal2.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8882139320" || Global:DNIS ="9165823646"  || Global:DNIS ="9162466874" || Global:DNIS ="9162466985"
{
  //Events Services
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Events_Services}"
  ASSIGN Global:NewSkillVM="events@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\20700EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageEventServices.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8668764488" || Global:DNIS ="9162466753"
{
  //Geary_Pacific_ComfyCA
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Geary_Pacific_ComfyCA}"
  ASSIGN Global:NewSkillVM="saveenergy@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\4400EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageContServ.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8662735280" || Global:DNIS ="9162466849"
{
  //South Coast Air Quality Management District
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Clean_Air}"
  ASSIGN Global:NewSkillVM="cleanairfurnace@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="P1"
  ASSIGN Global:WelcomeMessage="Voice\EN\CleanAirPgrmclosed.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArraySouthCoast.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8883902920" || Global:DNIS ="9162466748"
{
  //Silicon Valley Power
  ASSIGN Global:NEWSKILL="{Global:NewSkill_SVP}"
  ASSIGN Global:NewSkillVM="svp@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="P2VM"
  ASSIGN Global:WelcomeMessage="Voice\EN\4201EN.wav"
  ASSIGN Global:HolidayMessage="vHolidayMessageArraySVP.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8447256449" || Global:DNIS ="9166044589"
{
  //Carrier Bryant
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Carrier_Bryant_ICP}"
  ASSIGN Global:NewSkillVM="saveenergy@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\4000EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageCarrier.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8662510497" || Global:DNIS ="9162466836"
{
  //Rheem Ruud
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Rheem_Ruud}"
  ASSIGN Global:NewSkillVM="saveenergy@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\4100EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArrayRheem.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8665022021" || Global:DNIS ="7199374980" || Global:DNIS ="7193045300"  ||  Global:DNIS = "7194655762" || Global:DNIS = "8443306748" || Global:DNIS = "7194655764"
{
  //Member Services
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Member_Services}"
  ASSIGN Global:NewSkillVM="memberservices@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="P1"
  ASSIGN Global:WelcomeMessage="Voice\EN\contractou.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArrayGeneral.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS ="9162466867"
{
  //Member Services
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Member_Services}"
  ASSIGN Global:NewSkillVM="memberservices@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_MemberServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="MemberServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\20000EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArrayGeneral.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8667977343" || Global:DNIS = "9169935965" || Global:DNIS = "9164807337" || Global:DNIS = "9162564552"
{
  //Contractor Services
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Contractor_Services}"
  ASSIGN Global:NewSkillVM="saveenergy@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\3000EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageContServ.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8886910387"|| Global:DNIS = "9162466919"
{
  //Dealer Rebates
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Dealer_Rebates}"
  ASSIGN Global:NewSkillVM="goodman@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_DealerRebates}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="DealerRebates"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\DealerRebatesWelcome.Wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArrayGAD.wav"
  ASSIGN Global:RecordMessage="Voice\EN\DealerRebatesvm.wav"
}
IF Global:DNIS = "8882217411" || Global:DNIS ="9162466782"
{
  //East Coast Metals
  ASSIGN Global:NEWSKILL="{Global:NewSkill_East_Coast_Metals}"
  ASSIGN Global:NewSkillVM="ecmdi@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\3100EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArrayEastCoast.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8446933568"
{
  //SouthWest Gas
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Southwest_Gas}"
  ASSIGN Global:NewSkillVM="swgcontractorreferral@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\3900EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageSWG.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8446559364" || Global:DNIS ="9162466920"
{
  //Lennox
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Lennox}"
  ASSIGN Global:NewSkillVM="lennoxrebates@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="P1"
  ASSIGN Global:WelcomeMessage="Voice\EN\50000EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArrayLennox.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8663577443" || Global:DNIS ="9166044587"
{
  //Atmos Energy
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Atmos_Energy}"
  ASSIGN Global:NewSkillVM="atmosrebates@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="P1"
  ASSIGN Global:WelcomeMessage="Voice\EN\61000EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArrayAtmos.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessageAtmos.wav"
}
IF Global:DNIS = "8669717347"|| Global:DNIS = "9169935233" || Global:DNIS ="9169933366"
{
  //EGIA Info
  ASSIGN Global:NEWSKILL="{Global:NewSkill_EGIA_Info}"
  ASSIGN Global:NewSkillVM="info@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="P1"
  ASSIGN Global:WelcomeMessage="Voice\EN\EGIAinfoGeeting.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArrayEGIAinfo.wav"
  ASSIGN Global:RecordMessage="Voice\EN\EGIAinfo.wav"
}
IF Global:DNIS = "8886453859" || Global:DNIS ="9162466956"
{
  //Program Solutions 2
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Progrm_Solution_Dist_Sprt_2}"
  ASSIGN Global:NewSkillVM="midstreamprograms@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_DealerRebates}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="DealerRebates"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\ProgramSolutionsWelcome.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageContServ.wav"
  ASSIGN Global:RecordMessage="Voice\EN\ProgramSolutionsvm.wav"
}
IF Global:DNIS = "8446427410" || Global:DNIS ="9162466619"
{
  //Save Our Water
  ASSIGN Global:NEWSKILL="{Global:NewSkill_CA_Turf}"
  ASSIGN Global:NewSkillVM="sowrpvm@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="P4"
  ASSIGN Global:WelcomeMessage="Voice\EN\78000EN.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArraySaveOurWater.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "9166095300" || Global:DNIS ="8663673442" || Global:DNIS ="9162466696"  || Global:DNIS ="9162466972"
{
  //EGIA Reception
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Receptionist}"
  ASSIGN Global:NewSkillVM="egiareceptionist@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="R"
  ASSIGN Global:WelcomeMessage1="Voice\EN\1000EN2.wav"
  ASSIGN Global:WelcomeMessage2="Voice\EN\1000EN1Clinton.wav"
  ASSIGN Global:WelcomeCount=2
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageEGIA.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
}
IF Global:DNIS = "8662606820" || Global:DNIS ="9169933364"
{
  //City of Redding
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Redding_Residential}"
  ASSIGN Global:NewSkillVM="reddingrebate@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="Redding"
  ASSIGN Global:WelcomeMessage="Voice\EN\60002EN.wav" // Voice\{Global:Language}\60002EN.wav
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageRedding.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessageRedding.wav"
  ASSIGN global:bReddingFlow=1
}
IF Global:DNIS = "8883763314" || Global:DNIS ="9162466869"
{
  //SoCal Water$mart
  ASSIGN Global:NEWSKILL="{Global:NewSkill_MET_General}"
  ASSIGN Global:NewSkillVM="egiamwdvm@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="SoCal"
  ASSIGN Global:WelcomeMessage="Voice\EN\8203.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArraySoCal2.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessageSoCal.wav"
}
IF Global:DNIS = "8884890299"
{
  //LG P2
  ASSIGN Global:NEWSKILL="{Global:NewSkill_LG}"
  ASSIGN Global:NewSkillVM="lg@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="P2VM"
  ASSIGN Global:WelcomeMessage="Voice\EN\LGGreeting.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageContServ.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
  ASSIGN Global:ProgramType="residential"
}
IF Global:DNIS = "8336781687"
{
  //OPTIMUS 1
  ASSIGN Global:NEWSKILL="{Global:NewSkill_OPTIMUS}"
  ASSIGN Global:NewSkillVM="optimusvoicemail@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_LoanEnrollment}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="OPTIMUS"
  ASSIGN Global:WelcomeMessage="Voice\EN\Optimus_Welcome05162022.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageOPTIMUS.wav"
  ASSIGN Global:RecordMessage="Voice\EN\OptimusLeaveMessage02072022.wav"
  ASSIGN Global:ProgramType="residential"
}
IF Global:DNIS = "8772606875" || Global:DNIS = "7144084161"
{
  //Anaheim
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Anaheim_Residential}"
  ASSIGN Global:NewSkillVM="anaheimrebates@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServices"
  ASSIGN Global:CallFlow="Anaheim"
  ASSIGN Global:WelcomeMessage="Voice\EN\AnaheimMain.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessage.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessage.wav"
  ASSIGN global:bAnaheimFlow=1
}
IF Global:DNIS = "8772606877"
{
  //IT Help Line
  ASSIGN Global:NEWSKILL="{Global:NewSkill_EGIA_Tech_Help}"
  ASSIGN Global:NewSkillVM="abtech@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_IT}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="IT"
  ASSIGN Global:CallFlow="IT_Tech_Help"
  ASSIGN Global:WelcomeMessage="Voice\EN\ITMainMenu.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\ITHolidayMessage.wav"
  ASSIGN Global:RecordMessage="Voice\EN\ITRecordMessage.wav"
  ASSIGN Global:ProgramType="residential"
}
IF Global:DNIS = "8772606876"
{
  //JEA
  ASSIGN Global:NEWSKILL="{Global:NewSkill_JEA_Residential}"
  ASSIGN Global:NewSkillVM="jearebates@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServiceEastCoast}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerServiceEastCoast"
  ASSIGN Global:CallFlow="P1"
  ASSIGN Global:WelcomeMessage="Voice\EN\JEAWelcome.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageJEA.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessageJEA.wav"
}
IF Global:DNIS = "8889873443"
{
  //Go Green
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Go_Green}"
  ASSIGN Global:NewSkillVM="gogreen@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_ContractorServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="P1"
  ASSIGN Global:WelcomeMessage="Voice\EN\GoGreenWelcome.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageContServ.wav"
  ASSIGN Global:RecordMessage="Voice\EN\GoGreenClosed.wav"
}
IF Global:DNIS = "9162466862"
{
  //OPTIMUS 2
  ASSIGN Global:NEWSKILL="{Global:NewSkill_OPTIMUS}"
  ASSIGN Global:NewSkillVM="optimusvoicemail@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_LoanEnrollment}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="ContractorServices"
  ASSIGN Global:CallFlow="OPTIMUS"
  ASSIGN Global:WelcomeMessage="Voice\EN\OPTIMUS_Welcome05022023.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageOPTIMUS.wav"
  ASSIGN Global:RecordMessage="Voice\EN\OptimusLeaveMessage02072022.wav"
  ASSIGN Global:ProgramType="residential"
}
IF Global:DNIS = "8882208843"
{
  //Clean Power Alliance of Southern California
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Clean_Power_Alliance}"
  ASSIGN Global:NewSkillVM="cleanpowerallianceofsoutherncalifornia@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_CustomerServices}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="CustomerService"
  ASSIGN Global:CallFlow="P1"
  ASSIGN Global:WelcomeMessage="Voice\EN\CPAWelcome.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageCPA.wav"
  ASSIGN Global:RecordMessage="Voice\EN\RecordMessageCPA.wav"
}
IF Global:DNIS = "8885232140"
{
  //EGIA Program Solutions and Distributor Support
  ASSIGN Global:NEWSKILL="{Global:NewSkill_Program_Solution_Dist_Sprt}"
  ASSIGN Global:NewSkillVM="distributorprograms@egia.org"
  ASSIGN Global:NewClosedProfile="{Global:ClosedProfile_DealerRebates}"
  ASSIGN Global:Language="EN"
  ASSIGN Global:Campaign="DealerRebates"
  ASSIGN Global:CallFlow="P2"
  ASSIGN Global:WelcomeMessage="Voice\EN\ProgramSolutionsWelcome.wav"
  ASSIGN Global:HolidayMessage="Voice\EN\HolidayMessageArrayGAD.wav"
  ASSIGN Global:RecordMessage="Voice\EN\ProgramSolutionsvm.wav"
}

